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Chapter 1: Setting & Starting Up MoCo
1.1 Hardware Setup
1.1.1 USB GSM modem

Step 1:
Insert SIM card. Close SIM slot cover. Ensure the SIM door is closed.

Note:
1. Always ensure the SIM slot cover is closed for normal operation.

When the GSM modem is operational, the yellow LED light will blink at a constant rate.

3. If MoCo fails to detect the GSM terminal upon starting up, disconnect the terminal, reconnect
and then restart the program.

N



1.1.2 USB GSM Modem Driver Installation for Win2000/Win2003

Step 1:
Insert MoCo’s installation CD into CD-Drive.

Step 2:
Connect the GSM modem to the computer’s USB port, using the supplied USB cable. Upon connecting the

GSM modem to the computer’s USB port, the operating system will automatically search for hardware device
driver.

Found New Hardware

USB-Serial Cantroller

Step 3:
On the Found New Hardware Wizard dialog, click next to proceed.

‘Welcome to the Found Now
Hardware Wizard

s iz ks yous wiskal o devae vt K 0
Fuatchuen derence.

To continug, chck Nist

i [ ets ] cwed |

Step 4:
Select option “Search for a suitable driver for my device (recommended)”. Click “Next” to proceed.
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Step 5:
Select option “CD-ROM Drives” only and click “Next” to proceed.

Lescatn Diwes Fibe
Where dh o wenk Wirborst |0 search lor dhrves Hles?

Sarchfon chiens fis s o Soomang) haechnarn devicn

,/E?- LS8 Senal Cortroler
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Step 6:
Click “Next” to proceed.



Founi Mew Hardware Wizard
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Step 7:
Click *Yes” to continue the installation in the Digital Signature Not Found dialog.

Digital Signature Mot Found x|

1l e
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Step 8:
Wait for Windows to copy all the needed files into your computer. Upon completing the installation, click
“Finish” on the dialog box to complete installation.

Completing the Found Now
Hardware Wizard

@

‘windows P frithed instaling The softease S this device
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1.1.3 USB GSM Modem Driver Installation for WinXP

Step 1:
Insert MoCo’s installation CD into CD-Drive.

Step 2:
Connect the GSM modem to the computer’s USB port, using the supplied USB cable. The operating system will
automatically search for hardware device driver.

Step 3:
On the Found New Hardware Wizard dialog, select “No, not this time” option. Click next to proceed.

Found New ardware Wizard

‘Welcome fo the Found New
Hardware Wizard

() N, nok the bme

Chek: Mest b cantinus

Mty | [ Cancal

Step 4:
Select “Install the software automatically (Recommended)”. Click next to proceed.

Found Mew Hardwaro Wizard

“ ) IF yosn hardwasn came with an installation CD
2 or Noppy derb, nreel il mom,
what i ous ward the wizandhg da?

*) Inctal the softwase sutomanc aly (Meconmended]
Qi e —

Chick Mt 1 etrn,
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Step 5:
Windows will find iTegno GPRS Wireless Modem driver. Click “Continue Anyway” to proceed.

Hardware Installation

v} The software you are installing for this hardware
.
iTeano GPAS Wirsless Modem

has not passed Windows Loga testing to veriy ts compatbilty

with Windows %P [Tell me why this testing is important. |

Continuing your installation of this software may impair
or destabilize the carrect operation of your system
cither immediately or in the future. Microsoft strangly
recommends that you stop this installation now and
contact the hardware vendor for software that has
passed Windows Logo testing.

Continue Argway | [ STOP Installaion




Step 6:

Wait for Windows to copy all the needed files into your computer. Upon completing the installation, click
“Finish” on the dialog box to complete installation.

Completing the Found New
Hardware Wizard

The pazare has Irusked wataling the soase ler

1 egrea GPIYS Winsiens Mosters
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1.1.4 USB GSM Modem Driver Installation for Win Vista

Step 1:
Insert MoCo’s installation CD into CD-Drive.

Step 2:
Connect the GSM modem to the computer’s USB port, using the supplied USB cable. The operating system will
automatically search for hardware device driver.

Step 3:
On the Found New Hardware Wizard dialog, select “Locate and install driver software” option.

|~7] Found Mew Hardware

Windows needs to install driver software for your USB-Serial
Controller

%) Locate and install driver software (recommended)
Windows will guide you through the process of installing driver software
for your device.

2 Ask me again later Ls

Windows will ask again the next time you plug in your device or log on.

') Don’t show this message again for this device
Your device will not function until you install driver software.

Cancel

Step 4:
On the “Found New Hardware — USB-Serial Controller” Wizard dialog, select “Don’t search online” option.
u Il Found Mew Hardware - USB-Serial Controller
Allow Windows to search online for driver software for your USB-Serial
Controller?
% Yes, always search online (recommended)
Windows will automatically search for the latest drivers and applications for your hardware and
download them to your computer.
% Yes, search online this time only
Windows will search for the latest drivers and applications for this device and download them to
your computer,
* Don't search online
Your device may not function properly until you get the latest software,
O
Please read Micrescft's privacy statement
Cancel |
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Step 5:
The dialog box below will be displayed. Click “Next” button.

€3 Ll Found New Hardware - USB-Serial Controller
Insert the disc that came with your USB-Serial Controller
If you have the disc that came with your device, insert it now. Windows will autematically
search the disc for driver software.
2 Idon't have the disc. Show me other options.

Step 6:
Window Vista will show the below dialog box. Select “Install this driver software anyway” option.

i Windows Security

@ Windows can't verify the publisher of this driver software

2 Don't install this driver software

You should check your manufacturer's website for updated driver software
for your device,

< Install this driver software anyway
Only install driver software obtained from your manufacturer's website or

disc. Unsigned software from other sources may harm your computer or steal
information.

-"\-r:- See details

Step 7:

Wait for Windows to copy all the needed files into your computer. Upon completing the installation, click
“Close” button on the dialog box to complete installation.

'\_J [l Found Mew Hardware - iTegne GPRS Wireless Modem
The software for this device has been successfully installed
‘Windows has finished installing the driver software for this device:
&3 iTegno GPRS Wireless Modem

-11 -



1.2 Installation of MoCo software

Step 1:
With MoCo installation CD in your CD-ROM drive. Browse or explore the CD-ROM directory. Double-click
on Setup.exe file to run MoCo’s application setup.

Step 2:
On the MoCo welcome dialog, click “Next” to proceed with application installation.

Welcome 3

Welcome to the MoCo Setup program. This program
willinstall MaCo on your computer,

Itis stiongly recommended that you exit ol Windows programs
belore tunning this Setup progiam

Click Cancel o quit Setup and then close any programs you
have mnring, Click Nest to continue with the Setup program,

“wANING: This program is protected by copyright law and
international treaties.

Unauthorized repraduction ai distibution of this pragram, or any
pertion of it, map resultin severe civil and crininal penaltes, and
will be prosacuted to the marimum estent possible undr law.

Cancel

Step 3:
Carefully read and Click “Yes” on the Software License Agreement to proceed on with installation.

Software License Agreement E‘

g Please read the following License Agreement. Press the PAGE DOWN key 1o see

the rest of the agreemert.

== LICENSE AGREEMENT "= ~
This licenise applies ta the MaCa SMS Suite pradust

You should carefull read the fallawing tems and condiians
before using this software. Unless pou have a different icense

areement signed by Lewel Technologies Pie Lid, your use of this =
software indicates your acceptance of this icense agreement and

wananty

One copy of the Moo SMS Suite praduct may sither bs
used by a single person who uses the product persanally on are of more

computers, or installed on & single workstation used non-simultanessly by

mulipls peopls. but nat both 2

Do you accept al the tems of the preceding License Agreement? If you choose Mo, Setup
will clase. Ta install MaCo, you must acept this agieemen.

< Back ‘Yes Mo

Step 4:
Click “Next” to install MoCo to default destination folder.

Choose Destination Location

Satup will install MoCa in the: following folder

To install to this folder, click Mext.

To install to a different folder, click Browse and select another

“You can choase not ta install MoCa by clicking Cancel to exit
Setup,

Destination Faldsr

£ AL esel TachnologiestoCo Browse..
<Back [ New> | Cance |

-12 -



Step 5:

Click “Next” to add MoCo program icon to the program folder.

Select Program Folder

X

Setup will add program icons to the Program Folder fisted below
You map type a new folder name, or select one from the existing
Folders list. Click Nest to continue.

Program Feldes:

Dell Netwark Assistant
Dell QuickSet
Dell Support

%

< Back ! Mext > Cancel

Step 6:

Wait for all files to be copied into your computer. Click “Finish” to complete the setup.

Setup Complete

Setup has finished installing MoCa on your computer.

Click Finish to complete Setup.

-13-



1.3 Uninstalling MoCo application

The following procedure will uninstall MoCo from your system and remove all files including the database.

Step 1.
Choose Start->Setting->Control Panel. The Windows Control Panel dialog appears.

Step 2:
Double-click ADD/Remove Programs, select MoCo from the list of programs, and click Remove. The
InstallShield Wizard appears.

Step 3:
Follow the InstallShield Wizard to uninstall the Mobile Communicator software.

-14-



1.4 Starting up MoCo

Before you start MoCo application, make sure that the USB GSM terminal is properly connected to your
computer. Check and make sure the LED on the terminal is blinking constantly.

1.4.1 Running MoCo Professional/Agent/Server on Windows Vista

If you are running MoCo Professional / Agent / Server on Windows Vista, you will need to specifically
register the Dayview.dll component in order to use the Day View feature of the Appointment Book. This is
because the security feature of Window Vista does not allow MoCo to perform automatic registration of
components. If you are using other versions of Windows, such as Win 2000/2003 or Win XP, you can skip
this section.

The following two ways can be used to register the Dayview.dll component, AFTER installation of MoCo:

1. Automatic — This method only works if you are running MoCo for the first time after installation. If
you have been using MoCo for some time, see the Manual method below.

Step 1:
After MoCo’s successful installation, there will be a MoCo icon on your desktop. Right-click on the icon, and
select “Run As Administrator” to run MoCo for the first time.

e | Open
Open file location
f‘ Run as administrator
Pin to Start Menu %
Add to Quick Launch

Send To 3

Cut

-

Copy _' -
K

Create Shortcut %
n

Delete

Rename

Properties

2. Manual

Step 1:
Click Start Button -> All Programs -> Accessories

Step 2:
Right click Command Prompt and select "Run As Administrator”. A DOS Command window opens.

Step 3:

Type the following:

regsvr32 “c:\Program Files\Lexel Technologies\MoCo\DayView.dIl”
and press Enter.
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E& Administrator: Command Prompt = [l ﬂ

Microsoft Windows [Version 6.8.68001
[Copyright {c) 2806 Microsoft Corporation. All rights reserved.

C:sMindowsNsysten32>regsur3d2 “ci\Program FilessLexel Technologies“MoCos\Dayliew.d11"

Step 4:
You will see the following Dialog box indicating the registration of component is successful.

Reglvial

(W DliRegisterServerin c:\Program Files|Lexel
=" Technologies\MoCo\DayView.dll succeeded,

Step 5:
Close the Dialog box by clicking Ok. Close the Command window. You can now run MoCo normally.

1.4.2 Automatic Start up

Once MoCo is fully installed, when you reboot your computer, MoCo will automatically start up every time you
reboot your computer.

MoCo’s user interface is minimised on the status bar. To restore MoCo’s user interface, double click on MoCo’s

icon.
_ 4
Double click
/ here to open

MoCo
FEGH 2™ coopm
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1.4.3 Manually starting MoCo

If MoCo is not running, you can start MoCo by: -
1. Double click on the MoCo’s desktop icon, or
2. Run MoCo from,
Start->Programs->Lexel Technologies->MoCo

MoCo’s user interface is minimised on the status bar. To restore MoCo’s user interface, double click on MoCo’s

icon.
| 4
Double click
B here to open
= MoCo

|H5@ & 2 Ttoerm
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Chapter 2: Address Book

MoCo’s Address Book feature includes:

Contact Management for adding, deleting and updating contact information.
Contact-Group Management allows user to categorize related contacts into groups.
Search for contacts in the Address Book.

Generate virtual contact group for Mass SMS sending.

Export MoCo’s Address Book to external file.

Import contact information from external file into the Address Book.

Built-in Referral and Membership Points System

2.1 Contact Management

The Contact Management Page is where you can manage all contacts stored in MoCo’s Address Book.

A Contact |(§ Contact Group I

Tatal number of contacts : 0

- Contact Infarmation

Add New
Contact

Delete 4
Contact §

Update Clear -;
Cantack Entries 1

Search I

>

Members of

3

[~ Select All Contacts

2.1.1 Add new contact

To add a new contact,

Step 1: Click on = button to clear contact information area.

Step 2: Enter contact information into respective fields.

Step 3: Click on ﬁi"é.ﬁ"_i to save contact information when done.
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2.1.2 Delete contact(s)

To delete contact(s),

Step 1: From the List of Contacts box, select one or multiple contacts to be deleted by checking on the check
box beside the contact name.

/A Contact |,3 Contact Group

List of Contacts :

[ IName_user?
v N ame_userd

[ IName_users

Step 2: Click on AR o to delete one or all the selected contacts.

2.1.3 Update contact

To update a contact,
Step 1: Select the contact to be updated from the List of Contacts.

Step 2: Replace the information you want to update.

Step 3: Click on A .to save the changed information.

2.2 Contact Group Management

Contact Group Management Page is where you can manage the grouping of contacts. User can create contact
group and assign contacts to each group. Each contact can be assign to zero or more groups. Once the group is
created, user can send SMS to all users belonging to the group.

A Contact i Contact Group l

Lizt of Contact Group :

r Contact Group Infarmation

B Add Mew
Group Mame : | ‘ Group

Description :

Mumber of members : |0
r— Member List \:2 Clear
Show member list : |AII members j — IS

Search
Contact
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2.2.1 Add new contact group

To add a new contact group,

i

Step 1: Click on =& 1 button to clear contact group information area.
Step 2: Enter contact group information into respective fields.

Step 3: In the Members List box, select contacts for the contact group by clicking the check box next to the
names.

Click on A to save the contact group.

2.2.2 Delete contact group

To delete contact group,

Step 1: From the List of Contact Group box, select the contact group to be deleted.

List of Contact Group
Sec 14
Sac 24
Sec 34

Step 2: Click on AR &= to delete.

Step 3: A Delete Contact Group dialog will appear to ask you for confirmation on the action. In the dialog, you
can check the “Delete all contacts within this contact group” option and all the contacts stored within this group
will be deleted also.

Group x|

Are pou suse 1o delete thes contact roup?

TES I NO

I Dnvlte sl ool vl Hhas cordec] gpong

2.2.3 Update contact group

To update contact group information, remove or add more contacts into the group,
Step 1: Select the contact group to be updated from the List of Contact Group box.

Step 2: Replace the information to be updated or select more contacts to be included into this group.

Step 3: Click on :'g “2 | to save the changed information.
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2.3 Search the Address Book

Step 1: To search the address book, click on N lto open search dialog box.
Step 2: Select the field name, search type and enter the parameter. Click Search button to search the database.
Step 3: If any match is found, the result will be return in the list box.

Step 4: Click on the name in the list box to jump to the record in the database.

Select the field to do a Select the search type Enter the search

search in the database for the selected field parameter here. Some
field does not need a
parameter

Click Search button to
search database

Somch flens

== | T [eocetotm 11

Ll U] | Click on the name to
jump to that record

For more information on the Search Engine, please refer to “Chapter 3 Search Engine”.
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2.4 Generate Virtual Group

You can generate mobile phone number in group of 1000 contacts for sending mass SMS. Upon creating the
virtual group, new contact records and group will be added to the Address Book.

The contact information and group can be added, updated or deleted just like a normal contact.

To create a virtual group,

Step 1: From the Tools menu, click on Generate Virtual Group.

Step 2: Enter the group name and description. Enter the first mobile and last mobile number.
Note: the phone number range must be within 1000.

Step 3: Click OK to complete action.

Generate Yirtual Group E

irtual Group Mame = ‘V\rlual oK

Diescription |

Starting Number 91110000
Ending Murnber 91110333

2.5 Export Address Book to file

The entire address book can be exported to either a csv (comma-separated values) file, a tab-delimetered file or
a Microsoft Excel file. You can choose which field within the database to export out.

To Export Address Book,
Step 1: From the File menu, click on the Export Address Book

Step 2: On the Export Address Book dialog, check the individual field name checkbox to select the export
content. Click on the Browse button to select the location and file name of the saved file.

Step 3: Select the type of output file by choosing the delimeter type. You can choose either “Comma” or “Tab”
or “MS Excel”.

Step 4: If you wish to include contact group information in the exported file, checked the “Include contact group
information” option.

Step 5: Click Export button to complete operation.

Export Address Book ﬁ‘

 Contact Fields to export Destination

(1M ame
[t abile Mumber
NRIC

Target Export File :
[ETempiMoEo TestBed Expa Addr boakl.esv

[CUser 1D Browse
[Gendsr

[(1Date Of Bith
17 elephone [Home] Delimeter :  |Comma =
[ 1T elephane (Office)

¥ Include contact group information

[15MS Subscription v Export Cancel
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2.6 Import contacts into Address Book

You can import contacts information into MoCo’s Address Book. The import file can be either in csv (comma-
separated-values) format, or a tab-delimited file, or a MS Excel file (*.xls).

MoCo’s import function is extremely user friendly. You will be able to assign any column to import a specified
field in MoCo’s address book. There is no fixed structure for importing data.

The system only accept Microsoft Excel file which are of the versions “97-2003”. To import newer version
of Excel file, you need to save it as “97-2003” version inside the MS Excel first before doing the import.

For illustration purpose, below is a snapshot of a typical MS Excel database file to be imported into MoCo:

A | B | C | D | E | F | G |
1 [Full Mame First Mame Iobile Address DOB Gender Group
2 |Dawid Lim Chee Yong B1112222 Blk 13 Potong Pasir #14-08 14/11/1980 Male Member
3 |C5L CSL B2223333 123 Eunos Road 200111972 Male Mon-member
4 |Dennis Chang Dennis E333fhififi Blk 123 Haig Road #10-52 5(430123). 1241241982 | Male Member; Test

To import the file into address book,
Step 1: From the File menu, click on the Import Address Book

Step 2: The below box will popup. Click the “...” button to select the file to import. Select the file type and
enter the SpreadSheet name (if the import file is MS Excel file). Click the “Import” button.

Select Import File E|
File b impart: | C\MoCo Demo Baselinelall DBYImport Addr Book.xls |
File type: | M3 Excel |

Spreadsheet name: | Sheetl

Import | Cancel

Step 3: On the Import Address Book dialog, match and select the correct field of each column. If you do not
select a field name above the column, that particular column will not be imported. If you select the option
“Auto-retrieve First Name from Full Name field”, MoCo will automatically retrieve the first word of the Full
Name field and insert into the “First Name” field.

Import Address Book _|
Import process completed.
Full Marne ﬂ Firsk Mame j Mobile Mumber £
Drawid Lim Dravid 91112222 Elk:
5L 5L SZ2233353 123
Dennis Chang Dennis Ecicc L ER ) Elk :
Draniel Chua Daniel 24445555 Elk -
Eric Wong Eric Q55566665 Elk :
CCa CCa QG657 FFT Elk 2
George Tan Gearge Q77 7EEE5 kil 2
Cindy Lim Cindy Q5359999 17 E
Sandy Siah Sandy Sll1zzz2z Elk :
Ah Gao Tan Ah Gao 82223333 13L
Peter lin Peter RATRA444 1
<
[ Auto-retrieve First Mame from Full M ame fisld
Irport Cancel
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* Note: Fields that consist of only numbers normally would have “.0” append to the end of the field. This is
because MS Excel tends to append “.0” to fields that are considered “Number”. For example, a mobile number
“91112222” may appeared as “91112222.0” on the dialog box above. MoCo will automatically trim off the “.0”
for you so you do not have to worry about that.

Step 4: If one of the column of your database contains the name of the contact group, you can select the option
“Contact Group” for that column. For contacts who are members of multiple contact groups, the contact group
names are separated by semicolons within the column.

Date OF Birth ﬂ Gender Contack Group
1975-11-14 00:00: 00 Male Member
1972-01-20 00:00:00 Male Mon-rmemnber
1975-11-12 00:00:00 Male Member; Test
1976-02-16 00:00:00 Male Member; Vendaor
1976-12-15 00:00:00 Male Member
1937-03-23 00:00:00 Male Mon-member
19584-03-15 00:00:00 Male Member; Vendaor
1966-04-20 00:00: 00 Male Skaff
1958-05-15 00:00:00 Male Vendor
1978-06-21 O0:00: 00 Male Skaff

1 GARA-NT-2F NN+NNeAn Male weandnr

Step 5: Click Import button to start importing.

Step 6: A dialog box as shown below will appear, displaying the contacts that are imported successfully and
those that failed.

Import Result @‘

 Passed Contacts———————— —Failed Contact

Total number: 3 Total number: 0

Chang Cheow Jog Contact Name Fieason of Failure
Daniel Chua
Deennis Chana
Eric Boa

Foa Chee ‘rong
Hark Laong
Kahshin

Mur Kiat
\wilsan Chia

Save Result Froceed Cancel

Step 7: To save result of the import process, click “Save Result”. The result is saved into a text document.

Step 8: To proceed with the import process, click “Proceed” button. To abort the import process, click “Cancel”
button.
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2.7 Built-in Referal and Membership Points System

MoCo has a built-in Referal and Membership Points System to assist user in managing their membership
system. If you do not wish to have a Referal System, or do not wish MoCo to manage your Referal System,

you may skip this section.

To configure the amount of Membership Points for each referral, select Menu Item “Tools->Configuration

Settings”. The below display box will popup:

Configuration Settings

[x]

Basic
General
Address Book
Scheduler
Auto Response
Appointment Book.
Device
GSM Terminal

% General

— Dizplay upon Startup
@ Full Sereen
" Hidden in System Tray

~ I DoMot send SMS period

I 5 | 2 =]
From : 22:30 —| To: 06:30 —

— Application Title

Customized your own application title :

{Changes shall effect after restart of spplication}

— Memberzhip Points System

Each referal adds I1 o membership points.

Ok | Cancel

Apply

Take note of the bottom part labelled “Membership Points System”. Here, you would be able to set the amount
of Membership points to be added to a particular contact for each new member he/she introduced. Click “OK”

after you make the changes.

Now, go back to the Address Book. Below is a snapshot of the data fields inside the Address Book:

E

Each contact inside the Address Book has the following fields which are used to compute their Membership

points:
- UserlID
- Membership Points
- Referrer Mobile
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- Referrer ID

Whenever a new contact is added to the sytem, whether by “Add Contact” button or “Import Address Book”,
MoCo will check the “Referrer Mobile” and “Referrer ID” fields of the newly added contact. If the “Referrer
ID” field of the newly added contact is not empty, MoCo will search the entire Address Book for the contact
whose “User ID” match the “Referrer ID” field of the newly added contact. If a match is found, the found
contact is deemed as the referrer of the newly added contact, and it’s “Membership Points” field will increment
by the amount previously configured at the Configuration Settings.

If the “Referrer ID” field of the newly added contact is empty, MoCo will check the “Referrer Mobile” field of
the newly added contact instead. If the “Referrer Mobile” field of the newly added contact is not empty, MoCo
will search the entire Address Book for the contact whose “Mobile Number” match the “Referrer Mobile” field
of the newly added contact. If a match is found, the found contact is deemed as the referrer of the newly added
contact, and it’s “Membership Points” field will increment by the amount previously configured at the
Configuration Settings.

The Referal System concept is a very simple yet effective way of encouraging your customers to introduce new

customers to you. Your customers can be entitled to different levels of discounts according to their Membership
Points, which is directly affected by the number of new customers/members they introduced.
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Chapter 3: Search Engine

MoCo has an integrated search engine that enables users to search for contacts according to their individual
fields. The search engine basically performed the search using the following 3 search types:

e Text Search

e  Selection Search

e Date Search

3.1 Text Search

r—Advanced Search Criteria

Search

Clear Criteria

Text Search is the type of search that can be performed on text-based fields. Under this category, the user can
perform the following types of search:

e Begin With — Search for any records that has the values beginning with the text entered in “Parameter”. In
the below example, the search will retrieve all records that has “Name” begin with “D”.

FeldName  seaehTwe  Peameer
Reme |~ |oeonwen ~lo

I - | g2l |
T -

B -

I - -

= -

B -

| |

I - =

End With — Search for any records that has values ending with the text entered in “Parameter”.

Contains — Search for any records that has values containing the text entered in “Parameter”.

Match Exact — Search for any records that has values matching exactly with the text entered in “Parameter”.
Greater Than — Search for any records that has values greater than the text entered in “Parameters”.

Smaller Than — Search for any records that has values smaller than the text entered in “Parameters”.

Greater Than (Numeric) — Search for any records that has values greater than the text entered in
“Parameters”. In this case, the values are compared as though they are numbers.

e Smaller Than (Numeric) — Search for any records that has values smaller than the text entered in
“Parameters”. In this case, the values are compared as though they are numbers.

3.2 Selection Search

~ &dvanced Search Criteria

Search

|

Includes

Clear Criteria
Excludes . -

R |

[E3

Selection Search is the type of search that can be performed on fields that contains a few options to be selected.
Under this category, the user can perform the following types of search:
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e Includes — Search for any records that has the value as shown in the “Parameter” column. For the below
example, the search will retrieve all records that has the value “male” as their “gender”.

[FieldName  SearchType  Parameter
[Gender | Includes - -
I - | =l

I - | =l

I - | Ed

I - | E1

I - | ~|

I - | -l

I - | =l

I - | =

o Excludes — Search for any records that does not have the value as shown in the “Parameter” column. For the
below example, the search will retrieve all records that does not have their gender specified as “male”.

Lelele o fefefo [

=

=
]
o

Excludes

1
1

3.3 Date Search

Advanced Search Criteria

Search

Clear Criteria
15 within current month
15 within nesxt manth

Today is anniversary
Current month is anniversar

Date Search is the type of search that can be performed on fields that are stored as date type. Under this
category, the user can perform the following types of search:

e Is Today — Search for any records that has value equals to today’s date. No parameter is required for this
search.

e Is within current month — Search for any records that has value that falls within current month. No
parameter is required for this search.

e Is within next month — Search for any records that has value that falls within next month. No parameter is
required for this search.

e Number of months before today — Search for any records that has value which is x number of months
before today’s date. The x value is the number you entered in the “Parameter” box.

e Today is anniversary — Search for any records that has the same day and month value as today’s date. You
can use this search to retrieve records of customers who birthday falls on today. No parameter is required
for this search.

e Current month is anniversary — Search for any records that has the same month value as today’s date. You
can use this search to retrieve records of customers who birthday falls on current month. No parameter is
required for this search.

e Next month is anniversary — Search for any records that has the same month value as the following month
of today’s date. You can use this search to retrieve records of customers who birthday falls on next month.
No parameter is required for this search.

e Number of years before today — Search for any records with the year value equals to x number of years
before today’s date. The x number is the value you entered in the “Parameter” column. For the below
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example, the search will retrieve all records whose “date of birth” is 30 years before today. Thus, all
contacts who are 30 years old will be retrieved from this search.

Farameter

~|=n

=

~|

=

~| L
=

~|

=

Mumber of years before today hat

1
<

The search can also retrieve records within a range of values. For the below example, the search will
retrieve all records whose “date of birth” is between 30 to 35 years before today. Thus, all contacts who are
between 30 to 35 years old will be retrieved from this search.

BaES GF BRI ~ | nriser of years before today | EE
I - | B
I -
E— -
I ~ | ~|
3.4 Select Search Result
— Search Result
Full M arne | Mobile Mumber | First Mame | Last Mame | [
Peter Lim +BE111 2272 Selstdl
John Tan +6592223333 NCPIEETR—. |
Jane Chan +6533334444 Selected
Cortacts 8
Clear Entries
E xport
[3 contacts found.]
< Il 2

Upon clicking the “Search” button, the search result will be displayed in the lower portion of the dialog box.
There are two ways of selecting the results:

e Select All — By clicking the “Select All” button, all records within the search results shall be selected.

e Selected Contacts — You can select a few contacts within the search results by pressing “Ctrl” key and
clicking on the name of the contacts. The selected contacts will have their names highlighted as shown
below. Click “Selected Contacts” button to proceed with the selection.

Full Hame I bdobile Mumber I First Mame I Lazt Mame I I
+E591112222
John Tan +E592223333

Jane Chan +E693334444
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Chapter 4: Sending SMS

To send SMS,

Step 1: From “Tools” menu, select “Send SMS” option. You can also click the L button on the toolbar
alternatively.

Step 2: A dialog box as shown below will appear. Type in the message you want to send in the message box
provided. The text on the left indicates the number of characters within the message. For “Normal Text”
message, one SMS allows 160 characters. For “Unicode (Chinese Text)” message, one SMS allows 70
characters. If the number of characters exceeds the limit, it shall be broken into multiple SMSes before sending
out. At the recipient end, the multiple SMSes will be merged and read as one single message.

Send SMS =3

. Send
Recipients ... Hhember;

Advanced .. Caricel

Fietrieve from S
Excel

Mabile number : 91112222 32223333
[Separate by cormmaszs]

Mezsags : A0 Dear <<Recipient Mame: >, Zen Boutique iz having a Christmas
Sales from 18 Dec to 26 Dec. &ll members are entitled to 105%

[153 characters] discount. Corme while stocks last!

Pezsage Tyupe : Mormal Test - Priority - Mormal -

Step 3: Alternatively, you can select from a list of message templates by right-clicking the mouse inside the
message box. A context box will appear. Move the mouse to “Insert Template” option to select a pre-defined
message template. See “Template Editor” section on how to create a new message template.

Message |
Undo

Cut
Copy

M T . m T Paste
essage Type: ormal Text Delete

Insert Template 3
Append Termplate 3

Insert Message Tag #

Step 4: Select the Message Type and Priority of the message you wish to send. If your message contains chinese
text, you must select “Unicode (Chinese Text)” option. You can select either “High Priority” or “Normal” as the
message’s priority level. High priority messages will be sent out before normal messages in the queue of the
system.

Step 5: Select recipients by clicking the “Recipient” button. A dialog box as shown below will appear. Select the
contacts or/and contact groups you wish to send SMS to, and click “OK”. You can use the “Filter” above the
contact list to further filter the contact list according to their contact group. You can also enter the mobile
numbers directly into the “Mobile Number” box. Alternatively, you can also retrieve a list of mobile numbers
from a MS Excel file. The retrieval process is similar to the Import Address Book process, except that you only
need to select the “Mobile Number” field.
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X

Select Recipients

r Recipient 5 election
Select from Contact Group List Select from Contact List
viMember Filter : |*** Mo Filter = j
Non-member
gStaﬂ [w].J ane Chan
Test [JJohn Tan
Wendor
[ Select all Contact Groups I Select all Contacts
Ok Cancel

Step 6: Click “Send” button to send the SMS.

4.1 Select Recipients using Advanced Recipient Selection

In the previous example, we select the recipients from a list of contact groups and contacts. Alternatively, we
can use the integrated search engine to search for a list of recipients that we wish to send SMS to.

Step 1: Instead of clicking the “Recipient” button, we shall now click the “Advanced” button.

Send SMS X
. Send
Recipients ... Hhdember: (=1
Advanced ... Cancel

Retrigve from M5
Excel

Mobile number : 91112222,92223333
[Separate by commas]

Mezsage : ADY Dear <<Fecipient Mame: > Zen Boutique iz having a Christmas
159 ch Sales from 18 Dec to 26 Dec. All members are entitled to 10%
[ characters] dizzount. Come while stocks last!

tMessage Type : Mormal Text ﬂ Pricrity - Marmal j

Step 2: The “Advanced Recipient Selection” dialog box will appear. In this dialog box, you can enter your
search query (see chapter 3 Search Engine), and then click “Search” button to retrieve the search result. For
example as shown below, you can target your SMS recipients to be males who are between 30 to 40 years old.
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~ Advanced Search Criteria

® Search
¥ | Includes j Male

| Nurmber of years before today jSD-‘?D Clear Criteria

S R I

=

Step 3: Upon clicking the “Search” button, the result shall be displayed on the lower portion of the dialog box.

~ Search Result
Mame [ Mebile.. [ NRIC | UserlD [ Gender
Denis Chang G311 5701 2345A Select Al
Fao Chee Yang +BBIED..  G71234368
Drariel Chua +BEIRY..  S72MERTC Selected
Eric Ban +£RB13 573456780 Contacts |
Chang Cheow Joo +BBE1Z..  S74BETASE ——
Hark Loong +BB9BZ..  SYBETAI0F i
Kahshin +B5336..  S7E7AIIZE Clear Entries
Mun Kiat +BBO74..  57709123H
Wilson Chia +BBIRE..  G7891234
£ i} >

Step 4: Click “Select All” button to select all the contacts retrieved from the search. You can also select a few of
the contacts by pressing “Ctrl” key and click on their individual names, then click “Selected Contacts” button.

Step 5: Click “Send” button to send the SMS.
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Chapter 5: Scheduler

MoCo’s Scheduler allows user to manage scheduled SMS sending. If a SMS message is to be send out at a later
date, it can be scheduled for sending with a specific date and time using MoCo’s Scheduler.

MoCo’s Scheduler features:
e Add, Delete and Update scheduled SMS sending.
e Repeat SMS sending at regular interval.
e Calendar view for consolidated view of all Schedules.

% MoCo Server ;JE‘E'
Fle Took View Help
RO
@ Template Editor ‘ ']j_'nj Campaign Manager I flv Transaction Manager 1 % Agent Manager ‘
@ Address Book t_@ Scheduler ‘ @ Event Manager 1 ‘i) Appointment Book ‘ 'w Auto Response System
List of Schedules
- Schedule Information:
Schedule Hame . | St | 2dd New
Schedule
Message Cantent: ‘ I
Message Type Normal Text =
Recipients.
Advanced
Schedule Date
I Speiic DatefTime @ Clear
Entries
= dasbeloe R =
Scheduler
I” Regular Interval Calendar
o
° EEER N
.
c
p
3 d
For Help, press F1 MoCo Server Edition

5.1 Adding, Deleting and Updating Schedule
5.1.1 Add new Schedule

To add a new Schedule,

Step 1: Click on “% | button to clear Schedule information area.

Step 2: Enter schedule information into respective fields:
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- Schedule Information
Schedule Name |5 ales Meeting Status

tessage Content Hi all sales personnel, please come for the sales meeting at <<SpecificDates >,
<<SpecifcTimes >

[9E characters]

Message Type Mormal Texst -

Eric Boo:D'enniz Chang.Daniel Chua:

Fecipients...

Advanced ..

Schedule Date
v Specific Date/Time

1 = daysbefore | 23/19/2007 ~| | 40o00PM -
[ Regular Interval
Lo
= =l ] =
=
=
-
= | e =

Step 3: For message content, you can type the text directly into the message box, or right-click to select the
message template.

Undo

Cuk
Capy
Paste
Delete

Insert Template

Append Template »

Insert Message Tag »

Step 4: You can insert dynamic tags into the message content by right-clicking the mouse and then select “Insert
Message Tag” to insert message tag into relevant location of the message.

Undo

iuk

- Copy
'8 Paste
Delete

Insert Template »
Append Template 3

Recipient's Mame

9/2007 e | Recipient's Mumber

Specific Time g

Message tags are temporary placeholders that allows the program to insert appropriate content at the
time of SMS sending.

In the current example, the message
“Hi all sales personnel, please come for the sales meeting at <<SpecificDate>>, <<SpecifcTime>>."

will be translated into the following SMS when sending:
“Hi all sales personnel, please come for the sales meeting at 19/3/2007, 16:00.”
Step 5: Select the “Message Type” and the recipients to be sent.

Step 6: Check on the Specific Date/Time box to specify the Schedule date and time. If the SMS is to be sent out
before this date/time, you can increase the “Days before” counter.

(3 At

Step 7: Click on .

to save Schedule.
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When a Schedule is created successfully, the Schedule name will appear on the List of Schedules box.

5.1.2 Delete Schedule

To delete a schedule,

Step 1: From the List of Schedules box, select the Schedule to be deleted by clicking on the Schedule name. A
blue highlight will appear.

@ B

Step 2: Click on . !to delete the highlighted Schedule.

5.1.3 Updating Schedule

To update an Schedule,

Step 1: Select the Schedule to be updated from the List of Schedules box.
Step 2: Replace the information to be updated.

CY e !

Step 3: Click on 7" to save the changed information.

5.2 Scheduling for sending SMS at regular interval

SMS can be sent on a regular basis to the selected recipient with MoCo’s Scheduler. To create a regular interval
schedule:

Step 1: Click on 2 ] button to clear Schedule information area.

Step 2: Enter Schedule information (Schedule name, Messsage, Message Type and Recipients) into respective
fields.

Step 3: Check on the Regular Interval box. Select either Daily, Weekly, Monthly, Annually or Customized for
periodic sending.

v Regular Interval

* Daily Start Date/Time

ey sz -| [ zonoorM =
" Monthiy

" Annually

End Date/Time
™ Custamized

= v | | zooDOPM =
=

Step 4: Set the “Start Date/Time” and “End Date/Time”. In the above example, the SMS will be sent out daily,
at 2pm, between 10™ March 2007 and 20" March 2007.

"W Add New

Step 5: Click on e to save Schedule.
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5.3 Scheduler Calendar

Scheduler Calendar offers a consolidated view of all Schedules stored inside MoCo’s Scheduler database.
To access MoCo’s Scheduler Calendar,

Step 1: Click on “Scheduler Calendar” button on the Scheduler page.

Calendar date selector Display options

Scheduled items

:—uvw st /

Day/Date

Select from the Calendar Display Management to: -
e  Show Schedule — display all schedules

e Show Active SMS Reminder — show schedules that are still active
e  Show Completed SMS Reminder — show completed schedules
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Chapter 6: Template Editor

MoCo’s Template Editor allows user to create reusable SMS messages. Frequently used SMS can be saved as
template and recalled when needed. User will be able to access the created template by right-clicking of the
mouse button in all “Message” text boxes, and then choosing from the options “Insert Template” or “Append
Template” to include a template into the message.

The Template Editor feature includes:

e Add, delete and update templates.

"% MoCo Server, EEx
File Tools View Help
EEM@
@ Address Book I “_@ Scheduler 1 @ Event Manager ‘ L) Appointment Book 1 w Auto Response System I
E Template Editor I i campaign Manager ‘ % Transaction Manager I % Agent Manager I
List of Templates :
 Template Infomation
Template Name: Test Template
Template Content This is my test template.
Delete
Template
Update
Template
Q Clear
25 characters] Enlries

For Help, press FL MaCo Server Edition

6.1 Add new Template

To add a new template,

2 o
Step 1: Click on h__‘ button to clear Template Information area.

Step 2: Enter template information (template name and content) into respective fields.

Step 3: Click on = ":‘ to save template.

When a template is created successfully, the template name will appear on the List of Templates box.

6.2 Delete Template

To delete a template,

Step 1: From the List of Templates box, select the template to be deleted by clicking on the template’s name. A
blue highlight will appear.

-37 -



Drien

Step 2: Click on D "o delete the highlighted template.

6.3 Updating Template

To update a template,
Step 1: Select the template to be updated from the List of Templates box.

Step 2: Replace the information to be updated.

Moty

Step 3: Click on D " to save the changed information.

6.4 Message Tags

MoCo supports the use of “Message Tags” for creating dynamic message content. There are two types of
message tags: Normal Message Tags and Address Book Tags.

List of Templates :

r Template Information
Condo Launch template Template Narne : Chrigtmas Promation template
Courge Promo template
Event Invitation 2-week adv
Event reminder tomarow Template Content : ADY Dear <<Recipient Mame>», Zen Boutique is having a Christmas Sales from
P
eVoucher template 18 Decta 26 Dec. All members are entitled ta 10% discount. Come while stocks Delete
last! Template
Undo
Cut Update
Capy Template
Paste
Delete
= Clear
[159 charack Insert Message Tag Recipient's Mame —= Entries
Insert Address Book. Tag »|  Recipient's Number
Originator's Mame e

Originator's Mumber
Specific Date

Specific Time
Appointment Dake
Appointment Time
Appoinkment Manne
evoucher Serial Mumber
evoucher Yald From
evoucher Yald Til
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List of Templates

r Template Information
do plate Template Mame |Chrislmas Fromotion template
Course Prama template
Event Invitation 2-week adv
Edent Lemlnderltnmnrnw Template Content A0 Dear <<Recipient Mame>», Zen Boutique is having a Christmas Sales fom
eioucher template 18 Dec to 28 Dec. Al members are entitled to 10% discount. Come while stocks Delete
last! | Template
Undo
Cut
Capy B TU pdTl?
Paske Sl
Delete Full Name:
, Mabile Murnber =
Insert Message Tag First Nama = Clear
Insert Address Book Tac — Entrigs
= Last Mame
MRIC or Passport Nurm

User ID

Gender

Dake Of Birth
Telephone (Home)
Telephone {Cffice)
Address

Email

Fax Mumber

Race

SMS Subscription
Membership Points
Arnount Spent
Referrer Mobile
Referrer ID

Dake Added

You can insert message tags into templates by right-clicking of the mouse, and then select “Insert Message
Tag” or “Insert Address Book Tag” to insert the appropriate message tags.

Currently, MoCo supports the use of the following message tags:

Recipient’s Name — This tag shall be used to insert the name of individual recipients at the time of sending.

Recipient’s Number — This tag shall be used to insert the mobile phone number of individual recipients at
the time of sending.

Originator’s Name — This tag is only used in the “Forward to selected Recipients” action of the “Automatic
Response System”. It shall insert the name of the originator of SMS into the message.

Originator’s Number — This tag is only used in the “Forward to selected Recipients” action of the
“Automatic Response System”. It shall insert the mobile number of the originator of SMS into the message.
Specific Date — This tag is only used in the Scheduler. It shall insert the specific date of the scheduled SMS
sending into the message.

Specific Time — This tag is only used in the Scheduler. It shall insert the specific time of the scheduled SMS
sending into the message.

Appointment Date — This tag is only used in the Appointment Book. It shall insert the appointment date into
the message.

Appointment Time — This tag is only used in the Appointment Book. It shall insert the appointment time
into the message.

Appointment Name — This tag is only used in the Appointment Book. It shall insert the appointment name
into the message.

eVoucher Serial Number — This tag is only used in the eVoucher Management System. It shall insert the
eVoucher’s serial number into the message.

eVoucher Valid From — This tag is only used in the eVoucher Management System. It shall insert the
eVoucher’s valid start date into the message.

eVoucher Valid Till — This tag is only used in the eVoucher Management System. It shall insert the
eVoucher’s valid end date into the message.

Other than the above message tags, the system can also “Address Book Tags” into the outgoing SMS. All fields
of a contact is available for selection as “Address Book Tags” to be inserted into the outgoing SMS.
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Chapter 7: Transaction Manager

MoCo’s Transaction Manager keeps track of all incoming and outgoing SMS. Transactions can be track and
lookup using the search query in Transaction Manager. Transaction records can also be output into a report file
with the Generate Report button.

The Transaction Manager features include:
e Easy & flexible search on transaction database

e  Generate transaction report from search result
e Management of transaction records

 Transaction Records Queny r OutBos

™ &l Transaction Records ()‘ Search To Message Sent | Status ‘ Originator | T
(¥ Today's Transaction

b7 [y
" Set Query Parameters Heport
r

< >

[0 success, O erars]

Led L

r From | Meszage | Received | Status ‘ Foute To | T

< >

[0 success, O emars]

7.1 Search Transaction Database
7.1.1 All Transaction Records

To display all transactions in the MoCo transaction database select this option and click on the Search button.
All the previous transactions will be listed out in their respective Outbox and Inbox.

7.1.2 Today’s Transaction

Select this option to list out all transaction sent and received today.

7.1.3 Set Query Parameter

Select this option if you want to list the transaction according to some query parameters.
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— Tranzaction Records Querny

" All Transaction Records Search

fe Today's Tranzachior:
4 Generate
T Set Query Parameters £ Report

—

Ll L«

] | =
4 |

Under the “Message sent” group box:

e Message sent — Checked this option to select all SMS sent out of MoCo

e Torecipients / Advanced / Mobile number — Use either buttons to limit the query to specific recipient (s)

e SIM Card IMSI - If you have multiple gsm modems, you can key in the 15-digit IMSI (International
Mobile Subscriber Identity) of your SIM card to limit the query to a particular card. This option is useful to
keep track of the amount of outgoing sms sent via each SIM card, if you are using multiple modems.

e Originator — This option is only useful in MoCo Enterprise Edition. You can keep track of the number of
outgoing SMS sent by a particular MoCo Agent by keying in the Agent Name into the box provided.

e From:/To: - You can limit the query to a particular time frame by setting these two date/time options.

Under the “Message received” group box:

e Message received — Checked this option to select all incoming SMS received by MoCo

e From sender / Advanced / Mobile number — Use either buttons to limit the query to specific sender (s)

e SIM Card IMSI - If you have multiple gsm modems, you can key in the 15-digit IMSI (International
Mobile Subscriber ldentity) of your SIM card to limit the query to a particular card. This option is useful to
keep track of the amount of incoming sms received via each SIM card, if you are using multiple modems.

e Route To — This option is only useful in MoCo Enterprise Edition. You can keep track of the number of
incoming SMS received by a particular MoCo Agent by keying in the Agent Name into the box provided.

e From:/To: - You can limit the query to a particular time frame by setting these two date/time options.

7.2 Transaction Report Generation

After searching the database using the Search button, a report can be generated from the search result, by
clicking on the Generate button to save result into a text file.

Step 1: Search the transaction database for the records to be saved into file.

Step 2: When the result is displayed in the Inbox and Outbox, click on the Generate button to save into file.
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Generate Transaction Report .

—Repart Infarmation

File name of Report : Generate
Repark

| Ci\TempiMoCo TestBeditest, html |

File Type : cancel

| HTmML -]

Step 3: A dialog box as shown above will display. Select the file name and type. Click “Generate Report”.

7.3 Management of Transaction Records

7.3.1 View Transaction Detail

Individual transaction in both the Inbox and Outbox can be displayed in detail by double clicking the
sender/recipient of each transaction in their respective box. A transaction dialog will appear with all the

transaction information. Click the Ok button to close the dialog box.

Transaction Record Pg|

To: |.J ahe Chan [+6591112222]
Sent: |Februar_l.J 26, 2013170310
Statusz Ok
Terminal : |5250531 01609538
Originatar : |L0c:a|
Messzage : Courze starts at 12-May-2013,

class zize iz 10, course fee is

S$250.

Ok

7.3.2 Transaction Outbox Options

— OutBox
Tao | tezzage Sent Statuz | Originator | T
Jane Chan The average result iz : 90.0 February 26, 201317, 0K Local 5.
Jane Chan “We have a seminar from 20 Feb t...  February 26, 201317 0K Local 5.
Corsosbarba skl bdu 202 alo  Febryary 26, 201317, OK Lacal 5.
Resend to Recipients
Forward message
Recipient information in Address Book
Delete Records
< >

[3 success. 0 erars]

The following options are available when you right-click on any records in the Transaction Manager OutBox:
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e Resend to Recipient — A dialog box will appear for you to resend other SMS to the selected recipient.

e Forward message — A dialog box will appear for you to forward the message to other recipients.

e Recipient Info in Address Book — Select this option will direct you to the contact’s information inside
Address Book.

e Delete Records — Use this option to delete one or more records. Alternatively, you can use the “Delete” ket
to perform deletion.

7.3.3 Transaction Inbox Options

rInBox
From | Message Received | Statuis | Route
Jane Chan Event feb February 26, 2013170317 0K ALL
Jane Chan Courze kb103 February 26, 2013 17:01:51 oK ALL
$isbe B2 February 26, 2013 16:12:30 (]4 ALL
Jane Char yho: February 26, 2013 16:12:20 0k ALL
Jane Char  Forward message February 26, 2013 16:11:56 0k ALL
Jane Chatl  Sander InFormation in Address Baak February 26, 20013 16:11:39 (]S ALL
Jane Char February 26, 20013 16:11:31 0k ALL
Jane Char  Delete Records February 26, 2013 16:11:21 oK ALL
Jane Char February 26, 2013 16:11:12 0k ALL
+55997956  ConfirmCancel Appointment February 26, 2013 15:56:06 ok ALL
< >
[10 success, O emors)

The following options are available when you right-click on any records in the Transaction Manager InBox:

e Reply to Sender — A dialog box will appear for you to send reply to the selected sender.

e Forward message — A dialog box will appear for you to forward the message to other recipients.

e Sender Info in Address Book — Select this option will direct you to the contact’s information inside Address
Book.

e Delete Records — Use this option to delete one or more records. Alternatively, you can use the “Delete” key
to perform deletion.

e Confirm / Cancel Appointment — This option is only available in MoCo Professional or Enterprise Edition.
A dialog box will appear, displaying a list of appointments of the sender.

Confirm f Cancel Appointment g|
Select an Appointment ko confirm or cancel

Confirm

Date | start Time | End Time | Appt Baok [ appt Mame | Subject SEEEEEIEE
Cancel

Appoinkrnent
Close

< >

To confirm/cancel any appointment, just click on the item and then click “Confirm Appointment” or
“Cancel Appointment” buttons. This feature is useful in updating the Appointment Book when customers
make appointment confirmation via phone call rather than sms.
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7.3.4 Delete multiple records

To delete more than one record, you can either use the Shift or Ctrl key on your keyboard to select the records to
be deleted.

Use the Shift key if you want to select continuous records at one go. Use the Ctrl key if you want to select
multiple records that are not continuous.

Note: Deleting records are permanent! Please backup by choosing “Generate Report” before deleting if you
want to keep a backup of it.
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Chapter 8: Event Manager

MoCo’s Event Manager allows user to create periodic event to send SMS. With Event Manager, greeting
messages like Birthday, New Year, Christmas and Anniversary can be created and SMS will be send
automatically once the date is reached.

Event Manager is only available in MoCo Marketeer, Professional and Enterprise editions.

'@ MoCo Server E‘@|E‘
File Tools ‘iew Help
RO
a Tempiate Editor 1 ']1_5] Campaign Manager I ﬁ Transaction Manager I % Agent Manager I 1
@ Address Book I rg Scheduler Event Manager I ‘.4 Appointment Book I w Auta Respanse System I

fE

rEvent Information

Event Name : ‘NewYear Greetings

Message Content:  |Hi <<Recipient Mame: >, wish you a Happy New Year!

[43 characters]
Delete
Event
Message Tupe: Mormal Text - Event Statuz:  |Suspend -
E@ Update
Event Tiing Information B
(* Based on Speciic Date " Based on Address Book
Jan 01 = Clear
Specific Dete an g e
Period Annually -
Prefened Time to SMS : | 08:00 = =

Event Recipients
& Everyone in Address Baok

" Selected Recipients

For Help, press F1 MoCo Server Edition

8.1 Add new Event
8.1.1 Add new Event based on Specific Date
To add a new event based on Specific Date,

Step 1: Click on 2

Lo . .
= 1 button to clear Event information area.

Step 2: Enter event information into respective fields.
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 Event Information

Ewent Mame |New “ear Greetings

Message Content : Hi <<Recipient Mame> >, wizh vou a Happy Mew Year

[49 characters]

Meszage Tvpe : ,Wl Ewent Status : Suspend -
Event Timing Information
' Based on Specific Date " Based on Address Book
Specific: Date : Dec 3 -
Period : 'Wl l—_l
Prefered Time to SM5 : ,ﬁ ,7—

Event Recipients
* Evemyone in Address Book,

" Selected Recipients

Event Name — Enter a name for the event.

Message Content — The SMS content to be sent when the event’s date is reached. You can use template
and message tags here also.

Message Type — Indicate the type of message to be sent. Options are “Normal”, “8-Bit Data” and
“Unicode (Chinese Text)”.

Event Status — Suspend or Active. If event status is “Suspend”, sms will not be sent even if the event’s
date is reached.

Specific Date — The date at which the sms will be sent.

Period — Annually or Monthly. In above example, if “Annually” is selected, the sms will be sent out
every year on 31% December. If “Monthly” is selected, the sms will be sent out on the 31% of every
month.

Preferred time to SMS - Indicate the preferred time of the day to send out sms. SMS will only be sent
out when both the event’s date and the preferred time is reached.

Everyone in Address Book — Select this option if the sms is to be sent to everyone within the Address
Book.

Selected Recipients — Select this option if you only want to send event sms to selected recipients. You
can use the Advanced Search Engine for selection of recipients, or simply select from a list of contacts
and/or contact groups.

Add Hew |

e
Step 3: Click on == |to save event.

When an event is created successfully, the event name will appear

on the List of Events box.

8.1.2 Add new Event based on Address Book

To add a new event based on Address Book,

Step 1: Click on e button to clear Event information area.

Step 2: Enter event information into respective fields.
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 Event Information

Ewvent Hame |Bilthday

Message Content : Hi <<Recipient Mame>>, happy birthdayp!
[38 characters]

Meszage Tepe : Mormal Text - Ewent Status : Suspend -
Ewent Timing Information
" Based on Specific Date & Based on Address Book
Address Book Field : Date OF Birth -
Period : Annually -

= Preferred Time to S5 |10:00 f—|

Ewvent Recipients
* Evemone in Address Book

" Selected Recipients

e Event Name — Enter a name for the event.

e Message Content — The SMS content to be sent when the event’s date is reached. You can use template
and message tags here also.

e Message Type — Indicate the type of message to be sent. Options are “Normal”, “8-Bit Data” and
“Unicode (Chinese Text)”.

o Event Status — Suspend or Active. If event status is “Suspend”, sms will not be sent even if the event’s
date is reached.

e Address Book Field — Select the field of the Address Book on which the event is based. In the above
example, the event is based on the “Date of Birth” field of the Address Book.

e Period — Annually or Monthly. In above example, if “Annually” is selected, sms will be sent out every
year on the birthday of the customer. If “Monthly” is selected, sms will be sent out on the day of the
“Date of Birth” every month.

e Preferred time to SMS — Indicate the preferred time of the day to send out sms. SMS will only be sent
out when both the event’s date and the preferred time is reached.

e Everyone in Address Book — Select this option if the sms is to be sent to everyone within the Address
Book.

e Selected Recipients — Select this option if you only want to send event sms to selected recipients. You
can use the Advanced Search Engine for selection of recipients, or simply select from a list of contacts
and/or contact groups.

8.2 Delete Event

To delete an event,

Step 1: From the List of Events box, select the event to be deleted by clicking on the event name. A blue
highlight will appear.

Detetn
Event

& o |
Step 2: Click on = |to delete the highlight event.
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8.3 Updating Event

To update an event,
Step 1: Select the event to be updated from the List of Events box.
Step 2: Replace the information to be updated.

. Uuduel

Step 3: Click on =" I to save the changed information.
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Chapter 9: Automatic Response System

MoCo’s Automatic Response System (ARS) allows user to create rules with message pattern matching
capabilities. When MoCo received an incoming message, it will match the message content to the entire ARS
rules database. When a match is found, the appropriate action(s) assigned to that rule will be executed.

Automatic Response System is only available in MoCo Marketeer, Professional and Enterprise editions.
The ARS features include:

e Add, Delete and Update rules.

e  Sender matching options.

e  Multiple message pattern matching options.
e  Multiple actions execution.

Address Book 72 Scheduler Event Manager ‘os Appointment Book
= o |
"tﬁ' Auto Response System l E? Template Editor l iﬂ Campaign Manager ] ﬁ Transaction Manager ]
List of Rules :

r— Rules Information

Appt Confirm Rule : Fule M ! Chatys:  |Active - © W AddM
Beverage Survey Rule e | e J b Hu|:w
etfoucher Claim Rule ~ Condition
Query Courze Info
Query Event Info Sender
Guery Product Info
Query Student Result Sender ...
SMS Subscription
SMS Unzubscription Advanced ...
Meszage Pattern
O Begins with ... |
. — Clear
O Ends with ... | = Era
O Contains ... |
r Action
Action Type
Action P,
[JAuto Reply to Sender -
[JFonsard to selected R ecipier Message to Reply: [0 characters]
[lrvoke External &pplication
[Jautomatic Shutdown
[C1Esport to Test Document
1585 Subscription
["1Register Contact
[C1Canfirrm/Cancel Appaintrenl .
[(15MS Vate/Contest/Survey Hess ol j
[Infarmation Retrieval 3
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9.1 Add new Rule

To add a new rule,

Step 1: Click on = & button to clear rule information area.

Step 2: Enter rule name. The rule name is used to identify each rule. Select the status of the rule. Status can be
“Active” or “Suspend”. If a rule’s status is “Suspend”, the rule will be ignored by the system.

Step 3: Select the Sender Condition of the rule. Each incoming sms will be matched against the sender
condition before deciding whether to trigger the corresponding action.

Sender

S AL Hg

Advanced...

Options available are:

e All (including those not in address book)
When this option is selected, anyone who sends a SMS to MoCo will satisfy the sender condition.
MoCo will just proceed to match the SMS’s messages pattern to determine if any action is to be
triggered.

e Everyone in address book
When this option is selected, if an incoming sms is sent by a sender whose phone number is stored in
MoCo’s Address Book, that incoming sms will satisfy the sender condition. MoCo will then proceed to
the pattern matching condition.

o Select from list of contacts / contact groups
Select this option when you want the rule to only applies to certain contacts / contact groups.

Step 4: Enter the message pattern for matching incoming SMS that will trigger an action. Multiple message
patterns are allowed.

Meszage Pattern

Begins with ... |Sub

O Ends with... |

O Contains .. |

Options available are:

e Begins with — If incoming sms message begins with the text in the box provided.
e Ends with — If incoming sms message ends with the text in the box provided.
e Contains — If incoming sms message contains the text in the box provided.

**Note: You can also specify multiple phrase for each pattern checking by separating them using “;”

(semicolon). For example, you can enter “Where;Location;Place” into the “Begins with” box. Any
incoming sms that begins with either “Where” or “Location” or “Place” will satisfy the condition.
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Step 5: Select the desired action when the conditions are met in Step 3 and 4. You can select multiple actions

within a single rule.

List of Actions:

e Auto Reply to Sender

[ &ction

Action Typpe :
Action Parameters

ecipients Message to Reply: [0 characters]
[linvoke Esternal Spplication
[ l4utomatic Shutdawn
[1Export to Text Document
[C1SMS Subseription
[CRiegister Contact
[ClConfim/Cancel &ppaintment
[C15MS Wote/Contest/Survey
[ linformation A etrieval

Mommal Text -

Message Type :

Send a SMS reply back to the Sender. Under the Action Parameter, you can specify the message to
send back to the Sender, and its message type. You can also right-click to insert templates here.

e Forward to Selected Recipients

 Action
Action Type :
Action P.
[ Auta Reply to Sender
M Forward to selected Recipients Header: From <<Originator Mame>> of <<Originator |
[lnvoke External Application Mumber>> :

[ JAutamatic Shutdawn
[1E=port to Text Document

Foater: |

[ ]SMS Subscription
[ 1Reaqister Contact

tMeszage Tupe : |Nnrmal Text

=l

[ Confirm/Cancel Appointrient Recipients ... "wfilzon Chia:Denniz Chang:D aniel Chua;
[]SM5 Vote/Contest/Survey
[ JInformation R etriewal Advanced ...

Forward the message content to other selected recipients. Under the Action Parameters, you can select
to insert a Header or Footer to the message. You can use the message tag <<Originator Name>> and
<<Originator Number>> to indicate original sender of the sms inside the forwarded message.

Click on the Recipients or Advanced button to select the recipient(s) of the forwarded message.

e Invoke External Application

—Action

Action Type :
Action P,

[Auto Reply to Sender
[IForward to selected Recipients

Full path for extemnal application:

M |nvoke External &pplication C:NWWIMD DWW S Sspstem 324 notepad. exe

[ClAutematic Shutdown
[CIExport to Text Document
[CI5MS Subseiption
[CIRegister Contact

[ ICanfim/Cancel Appaintment
[15MS Wate/Cantest/Survay
[Jinformation Rstrieval

Browse..

Select this option to run an application or a batch file. Click on the Browse button to select the

application to run.

e Automatic Shutdown

- Action
Action Type :
Action P
[ Jauto Reply to Sender
[JForward to selected Fecipients " Logaff
[lrvoke Extenal Application & Feboot!
WA utornatic Shutdawn  Shut dov‘\ln

[ JEwport bo Text Document
[15M5 Subscription

[ |Reaister Contact
[1Confirm/Cancel Appointment
[ 155 Vote/Contest/Suren
[Information Fetrigval

minutes.

Activation after :
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Select this option if you want to Logoff, Reboot or Shutdown the computer where MoCo is running.
Shutdown command can be activated after a specified number of minutes if you indicate in the
“Activation after” box.

e  Export to Text Document

—Action
Action Type

[ 4uto Reply ta Sender
[ |Forward ta selected Recipients

Action P

Directory for storing the Text Documents :

[lIrnwoke External pplication C:\Temp
[ JAutomatic Shutdawn

Browse..
[ ]SMS Subscription

[ |Register Contact
[_|Confiim/Cancel Appointment
[15MS5 Yole/Contest/Survey
[Infarmation Retriesval

Incoming SMS can be saved into a text file when this option is selected. The text file will store the
sender mobile phone number, name and message content. You can select the directory that you want to
save the file. The filename for the text document will be in MoCoLogDDMMY'Y .txt.

DD - Day
MM - Month
YY - Year

When you create different rules that export to text document, you can specify different directory so that
each rule will save into a different file.

e  SMS Subscription

 Action

Action Type :
Action P,

[t Reply to Sender
[_|Fomward to selected Recipients
[irvoke External Application ~ Subscribe to SMS
[Jéutomnatic Shutdown
[ JExport ta Text Docurment

Type of SMS Subsaription

W SHS Subscription
[CIRiegister Contact

[ Confim/Cancel Appaintment
[SMS Vats/Contest/Survey
[Cinformation Fetieval

Select this option to subscribe / unsubscribe to SMS. When a contact is indicated as “unsubscribe to
SMS”, future sms will not be sent to the contact.

To reverse the subscription status, you need to go to the Address Book, and update the “SMS
Subscription” field of the particular contact.

e Register Contact

Action
Action Type :
Action P
[J&uta Reply to Sender
[|Faonward to selected Recipients 1t field of Meszage: ‘
[Clnwake External Application Il ‘Name

[ lAutomatic Shutdown
[|Export to Text Document 3rd field of Message: ‘NFNC
1585 Subscription

LeflefLeflefLefLe]

F—=— 4th field of Message: ‘Email
ancel Appaintment Fith field of Meszage: ‘
[(15M5 Yote/Contest/Survey
[Clrformation Fetrieval Delimeter between fields: ‘<CDMMA> 2

Select this option to register a contact into Address Book. In the above example, if the sender condition
is “All” and the message pattern is “Begin with ‘Register’ ”, and an incoming sms is received with the
content:

Register,David Tan,S7012345A, davidtan@yahoo.com
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The contact information will be saved into the Address Book automatically. This action is useful for
automatic registration of membership.

e  Confirm / Cancel Appointment

 Action
Action Type :
Action P
[JAwito Reply to Sender
[“1Forward to selected Recipients Tppe of Meszage:
[Irevoke External &pplication —
[JAutarnatic 5 hutdown Confimatior| j

[C1Export ta Text Document
[]5k5 Subscription

yppointrent
[(15M5 Vate/Contest/Survey
[Infarmatian Fetriewval

Select this option to confirm / cancel appointment. If an incoming sms matches the sender and message
pattern conditions, MoCo will look for the “Appointment Name” within the message content and
perform automatic appointment confirmation / cancellation.

For example, let say a rule is created such that the sender condition is “All”, and the message pattern
condition is “Begin with: Confirm”, and the Action “Confirm/Cancel Appointment” is selected.

An incoming sms is received with the content:
“Confirm A357”

Since both the sender and message pattern conditions are met, the action “Confirm/Cancel
Appointment” will be triggered. MoCo will look for an appointment with the Appointment Name
“A357” and set the status of the sender to “Confirmed”.

e SMS Vote/Contest/Survey

- &ction
Action Type :
Action P,
[JAuto Reply to Sender
[|Fomward to selected Recipients Campaign Mame:
[Invoke External Application ) S
[ Automatic Shutdown il il

[]E=port to Text Document
[]5M5 Subscription
[|Register Contact
[]Confim/Cancel Appaintment

/2y

[Infarmation Retriewval

Select this option to indicate that an incoming sms corresponds to a particular campaign.
For more information on this action and Campaign Manager, see “Chapter 10 Campaign Manager”.

e Information Retrieval

r Action
Action Type :

[Jéwta Reply to Sender

[|Fonward to selected Recipients M5 Excel File: |C: \TempiMaCo TestBedhTestResult.xlz
[Jlrvoke External Application
[JAutomatic Shutdown
[]E=port to Text Diocument M atch Column & with | 2nd word ~| of message.

[]5MS Subscription M atch Column B with |Sender ? of meszage.
[ R egister Contact p—

[]Confirn/Cancel Appointment Colurn number for retrieval:

[15M5 Vote/Contest/Survey

Action Parameters

SpreadSheet: |Sheet1 |

Optional Message Header: |The result iz ;|

M Information Retrieval

Select this option to retrieve information from a Microsoft Excel sheet and reply back to sender.
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Parameters:

0 MS Excel File — Specify the full path of the MS Excel document to retrieve information from.

0 SpreadSheet — Specify the name of the spreadsheet within the excel document.

0 Match Column A with — Specify which word within the sms message to match against column A
of the MS Excel spreadsheet. You can choose to match sender’s mobile number against column A
instead.

0 Match Column B with — Specify which word within the sms message to match against column B
of the MS Excel spreadsheet. You can choose to match sender’s mobile number against column B
instead.

0 Column number for retrieval — The column number of the field to be retrieved. Column A
corresponds to column 1.

0 Optional Message Header — Message header for the sms reply.

For better illustration, let’s consider the Excel spreadsheet “TestResult.xIs” contains the following
content:

| a | & |6 o0 | E | F | & |
MRIC Parent Number |Test 1 Test2  Testd  Total Average
578304931 "H6E92221111 G0.00 72.00 B6.00 198.00 65

57732490 M+EeO1112222 B0.00 71.00 B5.00 219.0073
575333447 [HEED3I34444 90.00 85.00 §5.00 2730091
S7RR47484  MHEEOOO01111 78.00 56.00 70.00 204.00 68

O = L k| —

Now, let’s say we create a rule with sender condition set as “All”, and message pattern condition set as
“Begin With: Average”, and a corresponding “Information Retrieval” action as shown above.

Imagine an incoming SMS is received from the number +6593334444 with the following content:
“Average $7533344Z”

This incoming SMS will satisfy both the sender and message pattern conditions. Thus, the
“Information Retrieval” action will be triggered. Upon triggered, MoCo will try to match Column A of
the spreadsheet with the second word of the message (S7533344Z) and Column B of the spreadsheet
with the sender’s number (+6593334444). When a matched record is found, MoCo will retrieve the
Column 7 of the record (the value 91), and reply the following content back to the sender:

“The result is : 91”

This action is useful for retrieving information from spreadsheet via SMS.

e Information Insertion

r Actioh

Action Type
Action Parameters

[JInvoke External Application A
[ Autarnatic Shutdaown 15 Excel File: | |
[C]E=part ta Text Document .

[I5MS Subscription SpraadiShee; | |
["Reqister Contact Inzert Column & with - | of meszage.
[1Confirm/Cancel Appointmenl

Ingert Column B with | of message.
[15M5 Vote/Contest/Survey nsert Cal C with ;
[Infarmation B etriewval MEEM LA 17 ol MEsEage.
M| nformation [nsertion . )
F " Delimeter between fields:
[CIClaim gYoucher - | j

Select this option to insert information from an incoming SMS into a Microsoft Excel sheet.
Parameters:

0 MS Excel File — Specify the full path of the MS Excel document to insert information into.
0 SpreadSheet — Specify the name of the spreadsheet within the excel document.
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o Insert Column A with — Specify which field within the incoming sms message to insert into
column A of the MS Excel spreadsheet. You can choose to insert the sender’s mobile into column
A instead.

0 Insert Column B with — Specify which field within the incoming sms message to insert into
column B of the MS Excel spreadsheet. You can choose to insert the sender’s mobile into column
B instead.

0 Insert Column C with — Specify which field within the incoming sms message to insert into
column C of the MS Excel spreadsheet. You can choose to insert the sender’s mobile into column
C instead.

0 Delimeter between fields — The delimeter within the incoming sms that separates the fields. MoCo
accepts Comma, Space and Semi-colon as valid delimeters.

e Claim eVoucher

—&ction

Action Type :
Action Parameters

[lrwake Esternal Spplication #

[ lAutomatic Shutdawm Mame of eV oucher:
[C1Expart to Text Document
[]5M5 Subscrition Annual Sales Youcher j
[ |Remster Contact

[ IConfirm/Cancel Appointrmen

[15M5 Wote/Contest/S urvey

[l nformation Retrieval

[1Information Inzertion
B Claim & i 7

Select this option to indicate that an incoming sms corresponds to the claiming of an eVoucher. Select
the name of the eVoucher inside the Action Parameters. For more information on eVoucher, please see
the “eVoucher Management System” section.

|
Step 6: Click on ="~ I to save rule.

=t Addbiew

When a new rule is created successfully, the rule name will appear on the List of Rules.

-55-



9.2 Delete Rule

To delete a rule,

Step 1: From the List of Rules box, select the rule to be deleted by clicking on the rule name. A blue highlight
will appear.

T Dl

1
Step 2: Click on =" I to delete the highlight rule.

9.3 Updating Rule

To update an rule,
Step 1: Select the rule to be update from the List of Rules.
Step 2: Replace the information to be update.

T Update

""'--' Flus | . .
Step 3: Click on = 'to save the changed information.
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Chapter 10: Campaign Manager

MoCo’s Campaign Manager allows user to create SMS campaigns such as voting, contest or survey. With
Campaign Manager, you can create your own e-campaign to consolidate sms feedbacks or surveys in the form
of graphical representation.

Campaign Manager is only available in MoCo Marketeer, Professional and Enterprise editions.

l Event Manager l

4 Appointment Book ]
Y]j._'|1| Campaign Manager ]

Q Address Book l
Hfg Transaction Manager ]

H’ Auto Response System l

t@ Scheduler
EE? Template Editor

List of Campaigns:

r Campaign Information
Campaign Mame : |Beverage Survey
Campaign Description :  |Wote for your favounte beverage: ~
B1 - Coke
BZ- Sprite i
B3-7Up w = Delete
(L] Campaign
Maximum no. of votes allowed per SMS ;|1
[ Take into account only the latest vote of each mobile number 1 g Update
Available Options Carnsiy
1. B1 11.
4 Clear
5 ,827 12 ,7 ! Entries
3 B3 3
[ %
Yiew
4 B4 14 é‘ Result
5 15
E. 1E.
7 17
g 18
g 19
10 20 Clear All Options

10.1 Add new Campaign
To add a new campaign,

Step 1: Click on ,_‘:'7"*_] button to clear Campaign information area.

Step 2: Enter campaign information into respective fields.
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~ Campaign Information

Campaign Mame : |Beverage Survey

Campaign Description :  [Wote for vour favourite beverage: -
B1 - Coke
B2 - Sprite
B3-7p A

b wirurn no. of votes allowed per SMS: |1

[ Take into account only the latest vate of each mobile number

Axyailable Options

(O T n [
2 2 2 [
O - aw [
' T w

10. 20, Clear All Options

Campaign Name — Enter a name for the campaign

Campaign Description — Text description on the campaign. This information is just for your own
reference purpose.

Maximum no. of votes allowed per SMS — Specify the maximum number of votes allowed within one
incoming SMS. If this option is 1 and an incoming SMS is “Vote B1 B2 B3”, then only the vote for B1
is considered. If this option is 2 and an incoming SMS is “Vote B1 B2 B3”, then only votes for B1 and
B2 will be considered.

Take into account only the latest vote of each mobile number — Select this option if you only want to
take into account the latest vote of each mobile number. If this option is selected and if a certain mobile
number send in multiple voting SMS, then only his latest SMS will be considered as a valid vote.
Available Options — Enter the acceptable code names (Eg. B1, B2, B3, B4) for the campaign. Each
code name represent a particular selection, in this case for the Beverage Survey, B1 represent Green
Tea, B2 represent Red Tea, etc.

e
L Add
\alli] campaion

Step 3: Click on to save the campaign.

When a campaign is created successfully, the campaign name will appear on the List of Campaigns box.

10.2 Delete Campaign

To delete a campaign,

Step 1: From the List of Campaigns box, select the campaign to be deleted by clicking on the campaign name. A
blue highlight will appear.

J'™  Delete

Step 2: Click on = 7 1o delete the highlighted campaign.
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10.3 Updating Campaign
To update an campaign,

Step 1: Select the campaign to be updated from the List of Campaigns box.

Step 2: Replace the information to be updated.

’jT" Update

Nail]| Garea) . .
Step 3: Click on - to save the changed information.

10.4 How it Works
10.4.1 Create an ARS Rule

After you have created a campaign using the Campaign Manager, the next thing to do is to create a rule for that
campaign using the Automatic Response System.

r Rules Information

Rule Name - |Beverage Survey Rule Statys:  |Active j
r Canditiah
Sender
Sender ... HHALLHH
Advanced ...

Mezzage Pattern

Beging with . |Vote

O Ends with... |

O Cortains ... |

r&ction

Action Type

— &ction Parameters
[lrvoke Extemal Application

[ JAwtamatic Shutdawn Campaign M ame:
[CIExport to Test Document
[]5MS Subscription Beverage Survey

(R egister Contact
[Confim/Cancel Appaintmenl
%4 5M5 Yate/C Arvey
[Information Retrieyal
[Information Inzertion

[Claim evoucher .

Following the example on the Beverage Survey, you can now go to the Automatic Response System page and
create a new rule called “Beverage Survey” (or any other name you prefer).

Select “All” for the sender condition and “Begin with: Bev” as the message pattern condition, as shown in above
screen shot.

Select the “SMS Vote/Contest/Survey” action and key in “Beverage Survey” as the campaign name. Once all
these information is keyed in, you can add the new rule to the system.
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10.4.2 Wait for incoming SMS

Once you have created the campaign and its corresponding rule, the only thing you need to do is to wait for
incoming sms.

For example, the following message content would be considered as a valid vote for this campaign:
“Vote B2”

When MoCo received the above-mentioned sms, it would consider it as a valid vote for the campaign “Beverage
Survey”, as a vote towards the option “Sprite”.

10.4.3 View Campaign Result

To view the result of a particular campaign,

Step 1: Select the campaign from the List of Campaigns box.

=g View
@5 Ren

Step 2: Click on to view the result of the campaign.

Step 3: A dialog box will appear, displaying the result of the campaign.

SMS Result

Campaign Name; Beverage Survey ™ Campaign Description Display Option ——————————
4+ Yote For your Favourite £ pie Chart 1
beverage: a
o i Bar Chatt
B2 - Sprike: [” Ignore duplicated votes
B3-7-p
B4 - Pepsi I™ Hide Detaled Information
mmary Irformation
Option Name _Tatal Vote Sawe Result S oy Save Res
4257 B1 1 ta M5 Excel e 0iley ko HIMI
B2 3
B3 &
B4 1
v
o3 >

The left-hand side portion of the dialog box will show the graphical representation of the campaign result. The
right-hand side portion will show the campaign description, summary information and display option. You can
scroll down to view the detailed information below the graph.
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Under the “Detailed Information”, a context box will appear if you right-click the mouse on any of the vote:

rDetailed Information

Cption Mame Yater Received | Yalidity | Message
LEEQLY | February 26, 2013 16:12:09  Valid Yaote b2

Flag as Valid 1... February 26, 2013 16:12:19  Valid yote b3
Flagas Invalid 1. February 26,2013 16:12:31  Wald Yote b2
Foowrl.., February 26, 2013 16:12:37  Valid Yote bl

+65911.., February 26, 2013 16:12:55  Yald Yote b

+65911.., February 26, 2013 16:13:19  Yald Yote b3

+65911.,, February 26, 2013 16:13:28  Valid Yaote b2

e Flag as Valid — Select this option to manually flag this particular vote as a valid vote.
e Flag as Invalid — Select this option to manually flag this particular vote as an invalid vote.

The option “Ignore duplicated votes” under the “Display Option” section can be used to ignore multiple votes
on the same item from the same mobile phone number. For example, if this option is selected and the mobile
number “91112222” send in multiple voting sms to vote for the same option “B2” multiple times, then only one
vote is taken into account. This option is useful if one wishes to implement a one-man-one-vote system.

You can save the result into a Text file, a HTML file or a Microsoft Excel file.

10.4.4 Making use of Campaign Result

—Summarty InfFarmation

Option Mame | Tokal Wote
E1 1

Send ° ta &ll
E Select Winner

Under “Summary Information”, you can right-click the mouse on any option name and a context box will
appear.

e Send SMS to All

Send SMS to AllL

—Recipients
+6E591111222
+E594444333
+B6595555666

age

Thanks for participaking. As your vote is the
most popular choice, you are entitled ko a
free gift. Please collect the Free qift at any of
our counkers. |

[152 characters]

Mormal Text -

Message Type

Send Cancel

A dialog box as shown above will appear for you to send SMS to all the voters who have selected the
option.
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e  Select Winner

Select Winner @

rList of Mabile Mumbers

| Mumberof Winners: |1 Pick Winner
+ES91111222

+6591111222 —Winners
+6534444333
+6595555666 Position | Mabile Murmber
1 +6004444333
r3end SM3 ko Winners

Congratulations ! You are the winner For our
beverage survey.

[61 characters]

Message Type : | Mormal Text ﬂ
Send SM5 ko
Winners Save Result Close

A dialog box as shown above will appear for you to select winner(s) from a list of voters who selected the
option.

Simply enter the number of winners and click “Pick Winner” button to randomly select a winner(s).

Upon selecting the winner, you can also send a message to the winner(s) by keying in the message and then
clicking the “Send SMS to Winners” button.
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Chapter 11: eVoucher Management System

With MoCo’s eVoucher Management System, user will be able to create and manage eVouchers. User can
create eVoucher item via the eVoucher Manager, and then create a corresponding rule inside the Auto Response
System. Customers can then send in SMS to claim the eVouchers.

eVoucher Management System is only available in MoCo Marketeer, Professional and Enterprise
editions.

eVoucher Manager’s features includes:

e Add, Delete and Update eVVoucher Item.
e View the details of the claimed eVVouchers

To access the eVoucher Manager, select “Tools” from the top menu, and then select “eVVoucher System”.

eVoucher, Management System g|
List of etouchers : retvoucher Information
S dlest atlched evoucher Mame | Anral Sales Youcher Status |Active ﬂ
Tokal number of vouchers @ ’W Maximumn vouchers per person Ili B e o
Walid Period
From: |26/02/2013 v To: |isjosjzo1s | Uipdate eVoucher

voucher Serial num begins with : | E Current serial number @ | 1 Clear Entries

evoucher Content

evoucher Serial Mum: <<eVoucher serial num ==
Walid From < <efoucher valid from > to <<eYoucher valid kill ==,
Please present this eoucher at the counter to enjoy 10% discount,

[177 characters] Message Type : | Normal Text ﬂ

Serial Mo, | Mobile Mo, Marme | DakeyTime

Retrieve claimed eYouchers info

11.1 Add new eVoucher Campaign

To add a new eVVoucher campaign,
Step 1: Click on “Clear Entries” button to clear eVoucher information area.

Step 2: Enter eVoucher information into respective fields.
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revoucher Information

eYoucher Mame ! |nnnua| Sales Voucher Status @ | Active -
Taotal number of vouchers 2000 Maximurn vouchers per person ;| 1]

valid Period

From: |26/02/2013 v Ta: [15i03f2013 =]

Voucher Setial nurm begins with: | E Current serial number @ | 1

evoucher Content

edoucher Serial Mum: <<evYoucher serial num=>
Yalid fram < <evoucher valid from2= ko <<evoucher walid kil =,
Flease present this evaucher at the counter ko enjoy 10% discount,

[177 characters] Message Type @ | Marmal Text ﬂ

Serial Mo, | Mabile Mo, Marme: | Date/Time

Retrieve claimed eVouchers info

eVoucher Name — Enter a name for the eVVoucher campaign.

Status — Either “Active” or “Suspend”.

Total number of vouchers — Total number of eVouchers to be claimed for this campaign.

Maximum vouchers per person — Maximum number of eVouchers a single mobile number can claim.
Valid Period — The validity period of this eVoucher campaign

Voucher Serial number begins with — The eVouchers’ serial number will be auto-generated in
incremental order. This field allows you to append a string in front of the auto-generated serial number
for each eVouchers.

e  Current serial number — Read-only field indicating the current serial number.

e eVoucher Content — The SMS eVoucher message to be sent to the customers when they send in a SMS
to claim the eVouchers. You can insert message tag such as <<eVoucher serial num>>, <<eVoucher
valid from>> and <<eVoucher valid till>> into this field. For example, in the above figure, when a
customer send in a valid claim for the eVoucher via SMS, MoCo will reply the customer with a
eVoucher that looks like the below:

*“eVoucher Serial Num: E0001
Valid from 26/02/2013 to 15/03/2013.
Please present this eVoucher at the counter to enjoy 10% discount.”

Step 3: Click on “Add eVoucher” button to save the eVVoucher campaign.

When a eVoucher campaign is created successfully, the eVoucher campaign name will appear on the List of
eVouchers box.

11.2 Delete eVoucher Campaign

To delete an eVoucher campaign,

Step 1: From the List of eVouchers box, select the eVoucher campaign to be deleted by clicking on the
eVoucher campaign name. A blue highlight will appear.
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Step 2: Click on “Delete eVoucher” button to delete the highlighted eVoucher campaign.

11.3 Updating eVoucher Campaign

To update an eVoucher campaign,
Step 1: Select the eVVoucher campaign to be updated from the List of eVouchers box.
Step 2: Replace the information to be updated.

Step 3: Click on “Update eVoucher” button to save the changed information.

11.4 How it Works
11.4.1 Create an ARS Rule

After you have created an eVVoucher campaign using the eVoucher Manager, the next thing to do is to create a
rule for that eVoucher campaign using the Automatic Response System.

r Rules Information

Rule Mame : |eV0ucher Claim Rule Status - |Active j

r— Condition

Sender

Sender ... HEALLER

Advanced ...

Messzage Pattem

Begins with ... |Claim

O Ends with.. |

O containe ... |

—Ackion

Action Type
Action P.

[Clrwvake External Application A

[ Automatic Shutdown Mame of etoucher:
[ 1Export to Text Document
[C15M5 Subseription Annual Sales Youcher j
[1Reqister Contact

[ Confirm/Cancel Appointmenl

(1585 Vote/Contest/Survey

[Information Retrieval

[Information Inzertion
2 Claim e*oucher

Following the example on the “Annual Sales Voucher” campaign, you can now go to the Automatic Response
System page and create a new rule called “eVoucher Claim Rule” (or any other name you prefer).

Select “All” for the sender condition and “Begin with: Claim” as the message pattern condition, as shown in
above screen shot.

Select the “Claim eVoucher” action and select the name of the eVoucher campaign to attach. Once all these
information is keyed in, you can add the new rule to the system.
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11.4.2 Wait for incoming SMS

Once you have created the eVoucher campaign and its corresponding rule, the only thing you need to do is to
wait for incoming sms. Inform your customers/members to send in SMS to claim the limited number of
eVouchers. You can inform your customers/members about the eVVoucher campaign via SMS (using MoCo) or
other traditional medium such as newspaper, magazines, or even social medium such as facebook, twitter, etc.

Your customers/members can then send in SMS to claim the eVVoucher. The format to claim the eVoucher in the
above example is simply a SMS like “Claim”.

When MoCo received the above-mentioned sms, it would first check whether it as a valid claim for the
eVoucher campaign “Annual Sales Voucher” by checking the validity period, the maximum eVoucher a mobile
number can claim, and the total number of eVouchers for this campaign. If the claim is valid, MoCo will reply
the customer with a SMS eVoucher that looks like the below:

“eVoucher Serial Num: E0001
Valid from 26/02/2013 to 15/03/2013.
Please present this eVoucher at the counter to enjoy 10% discount.”

Upon receiving this eVoucher, your customer can present it at your counter and enjoy the corresponding
discount.
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Chapter 12: Appointment Book

With MoCo’s Appointment Book, user will be able to schedule appointment and send SMS reminder to selected
recipients. Once the recipient received the SMS reminder, they are able to reply via SMS to MoCo for
confirmation of appointment instantly.

Appointment Book is only available in MoCo Professional and Enterprise editions.
Appointment Book feature includes:

e Add, Delete and Update Appointment.

e View calendar in Monthly, Weekly or Daily view.

e View response (Automatic Appointment Confirmation)
e View Appointment History

e Import Appointment from csv file

' MoCo Server Q@E|
File Tools Yiew Help
ERw®
E? Template Editor 1 ‘1j._'n| Campaign Manager I & Transaction Manager 1 % Agent Manager I
@ Address Book } @ Schedufer } @ Event Manager ') Appaintment Book \ ‘H Auto Response System I
4 March 2007 » Monday Tuesday ‘Wednesday Thursday Friday Satysun
SMTWTEFS February 26 27| 28] March 1 2 3
123
45687 8910 B
1112131415 16 17

18 19[ |21 22 23 24

25 26 27 28 29 30 31 5 6 7l 8 [ 10
April 2007 m
SMTWTFS
1234567
8 910111213 14 1z 8 2 L & B
151617181920 21
22 23 24 25 26 27 28 18
29 30
19 20 2l 22| 23| 24
rView Selection 25
 onthly View
" Weekly View 26 27 28] 29 30 31

rAppointment Book:

Selest current Appt Baok Aprl 1
Default -

2| 3 4 El [3 7

Yiew =

Impart

Appointment g

History Appointment
IS
For Help, press F1 MoCo Server Edition

12.1 Adding, Deleting and Updating Appointment
12.1.1 Add new Appointment

To add a new appointment,

Step 1: Select the Appointment Book within which you wish to add new appointment. For information on how
to add new Appointment Book, see “Chapter 14 Configuration Settings”.

Select current Appt Boolk -

Appointment Boolk
|7|Dr. Richard Pand -
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Step 2: Double click on the screen calendar date that you want to create the appointment. A dialog box for
adding new appointment will appear.

Step 3: Enter information for the appointment.

Dr, KK Tan Appointment Book for March 07, 2013 g|
Lizt of Appointments :  Appointment | nformation
Appointment Mame : |A1 Pricrity : |:| Medium -
Subject : |J ane Chan sppt
Start Time : 03.00 == Remarks: B Delete
- Appointment
End Time : 10:00 =]
¥ 5MS Reminder
- Lpdate
Recipients... Jane Chan; Appointment
Advanced ...
Change
Appt Date
¥ 15t SMS Reminder EL
Preferred Time to SMS: |1U:3D =] |1 ﬁ Days j befare appaintment
= Cl
Message Contert : Hi pleaze be reminded that <<Recipient ~ Meszage Tyupe: —Z En.talgs
[1E5 characters] Mamez> haz an appt with K.ee Dental Surgery
w | |Mormal Test -
W 2nd SMS Reminder
Frefered Time to 5M3%: 0830 —— |U j |Da}'3 ﬂ befare appointment @ RlecEmine
Message Content : Hi, please rememnber to come for the appt | Message Type:
[137 characters] today at <<&ppt Time>> at Kee Dental
w | |Momal Text - 7
Dray View
[ 3rd SMS Reminder
=g o

e Appointment Name - Appointment name will be used to confirm appointment when recipient reply with
SMS message.If the Config Setting for Automatically Insert Appointment Name is set, the appointment
name will be auto filled by MoCo.

e Priority — You can select from low, medium, high and very high. The priority will reflect as a color
highlight for the appointment subject when you look at the main calendar. Low and medium priority
appointment will be treated as normal message when they are sent out. High and very high priority
appointment will be treated as high priority message when they are sent out.

e Subject — A brief description of the appointment. The subject text will be displayed on the main calendar.

e Start / End Time — The appointment start and end time. Note that the appointment start time can be
automatically inserted into the SMS content using message tag <<Appt Time>>,

e Remarks — Additional (optional) remarks.

e  SMS Reminder — Click this checkbox to enable sending of SMS reminder.

e Recipients/Advanced — Select the recipients for the appointment reminder SMS. You can select from a list
of contacts/contact groups (using Recipient button), or via querying the Address Book (using Advanced
button).

e 19/2"/3" SMS Reminder — Click this checkbox to enable sending of first/second/third SMS reminder.

e Preferred time to SMS — The preferred time to send out reminder SMS. You can set the number of
days/weeks before the actual appointment date to send the reminder sms.

o Message Type — Select from Normal Text, 8-Bit Data and Unicode (Chinese Text). For normal english sms,
choose Normal Text. For content containing chinese text, choose Unicode.

e Message Content — Actual message content to be sent. You can insert template or type in directly.

You can insert template into the Message Content box. Message tags such as <<Appt Date>>, <<Appt
Time>> and <<Appt Name>> can be used in conjunction with the Appointment Book.

A typical reminder message can look like this:

-68 -



“Hi please be reminded that <<Recipient Name>> has an appt with Kee Dental Surgery at <<Appt

Date>>, <<Appt Time>>. To confirm, pls reply sms "Confirm <<Appt Name>>".
The recipient would receive a reminder SMS that looks like the below:

“Hi please be reminded that Jane has an appt with Kee Dental Surgery at 07/03/2013, 09:00. To confirm,
pls reply sms "Confirm A1".”

7] AddNew |

Step 4: Click on - |to create appointment.

When an appointment is created successfully, the appointment’s start date, end date and subject will appear on
the main calendar.

12.1.2 Delete Appointment

To delete an appointment,

Step 1: From the calender view, double click on the appointment entry to be deleted. Alternatively, from the
Appointment dialog, select the appointment to delete from List of Appointments.

i ket
Step 2: Click on ! to delete the highlight appointment.

12.1.3 Updating Appointment

To update an appointment,

Step 1: From the calender view, double click on the appointment entry to be updated. Alternatively, from the
Appointment dialog, select the appointment to update from List of Appointments.

Step 2: Replace the information to be updated.

| Update
Appaintment

Step 3: Click on to save the changed information.

12.1.4 Changing Appointment Date

To change an appointment,

Step 1: From the calender view, double click on the appointment entry to be updated. Alternatively, from the
Appointment dialog, select the appointment you wish to change date of from the List of Appointments.

Changs
Appt Date

Step 2: Click on to change the appointment’s date.

Step 3: A dialog box shown below will appear. Enter the new Appointment Book name, Appointment Date,
Appointment Start and End Time. Then click “Ok”.

-69 -



Change Appointment Date

Aappointment Book Mame @
Mew Appointment Dake @
Start Time @

End Tirne :

.

| Dr. Richard Pang

10/3042007 v]
09:00 e
22:00 e

Cancel |

12.2 Check Response

To check a confirmation response,

Step 1: Double click on the appointment.

Step 2: Click on

28 Fnsponsn

]to open the response dialog. Check under the Response column for result.

Response from Appointment Recipients [gl

Canfirm
A00%

Response Distribution

Mo Resp
260%

J Mahile Number

‘ Received

‘ Response

+6591181254
ng .:' Reply to Sender
Daniel Chua .

Confirm Appointment

Cancel Appointment

Map 08, 2007 230247
Map 08, 2007 23:03:27
Map 08, 2007 23:03:39

Confirm
Confirm
Cancel
Mo Response

Save Responss

o HTHL Gk

Upon right-clicking on the appointment recipient’s name, a context box appear displaying the following options:

e Reply to Sender — Select this option to invoke a dialog box for you to send sms reply to the sender.

e Confirm Appointment — Do a manual appointment confirmation. This option is useful if the customer
confirm his appointment via phone call or other means instead of sms.

e Cancel Appointment — Do a manual appointment cancellation. This option is useful if the customer
cancel his appointment via phone call or other means instead of sms.

To save the response information into a HTML report, just click “Save Response to HTML” button.

12.3 Automatic Appointment Confirmation

To set up MoCo for Automatic Appointment Confimation,

Step 1: At Auto Response System page, create a new rule:
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r Fules Information

Rule Name : Appt Confimation
r Condition
Sender
Sender ... HHALL#
Advanced ..

Meszage Pattern

Begins with .. |Eonfirm

[ Ends with ... |

O |

rAction

Action Type :
Action Parameters

[JAuta Reply to Sender

[IFomward to selected Recipients Type of Message:
[lrvoke External Application
[CAwutomatic Shutdown
["1Export to Text Document
[(15MS Subscription
[1Register Contact

Confirmation j

Appointment
[(15MS Vote/Contest/Survey
[Infarmation B etriesal

Set the sender condition to “All”, and message pattern to “Begin with: Confirm”.
Select the “Confirm/Cancel Appointment” action, with type of message set to “Confirmation”.

Click “Add New Rule” button to add the new rule.

Step 2: Wait for incoming sms.

According to the above rule, a valid confirmation sms would look something like this:

“Confirm A23” - where ‘A23’ is the appointment name.

Upon receiving an incoming sms as above, MoCo will check that it satisfies the conditions in the “Appt

Confirmation” rule, and trigger the “Confirm Appointment” action. The response status of the sender will be set
to “Confirm” automatically:

Response from Appointment Recipients =]

From |_Mobile M... | Fieceived | Response |
Drennis Chang +EE9118. barch 27, 2007 00:02:54 Confirm

12.4 View Appointment History

e
Appaintment
Histary

Step 1: Click on . A dialog box will appear for you to view appointment history.
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Step 2: Select the name of the contact. Click the Search button.

Select Mame :

| Dernis Chang

|

¥ Search in SMs Recipient

[V Search in Appaintment's Subject

View Appointment History B<]

Search
Export to File

Cancel

Date

Start Time | End Time | Appt Book Appt Mame Subject.
0

21 March 2007

09:00 Dr.Richard Pang A1

Dennis Chang Appointment

Step 3: To save the appointment history to file, click “Export to File” button.

12.5 Import Appointment List

Import
Appointment

Step 1: Click the . An Open File dialog box will appear for you to load to Appointment list file. MoCo
expects a csv (comma-separated-values) file for importing appointment.

Open 2]
Look in: [ ) MoCo TestBed = « ¥ E-
Y Bl Export Addr bookl.csw
) Ll Export Addr book, csv
My Recent Bl impart Addr back 1.c5v
Documents & mnaet addr book 2.csv
T % B Import Addr book 3.csv
B Import Addr book 4.csv
Desktop ) Import Addr book S5.esv
Bl Irmport Addr book 6.csv
J Bl tmport Addr book 7.csv
My Documents
=
My Computer
‘-_‘] File name: ] | Open
-
My Netwark  Files of tvpes | Comma Separated Values Files [*.csv) =~ Cancel
laces
I~ Open as read-only

A typical Appointment Import file (*.csv) should contain the following fields (not in any order):
e  Customer Name

Customer Mobile Number

Appointment Start Time (in 24-hour format HH:MM)

Appointment Book Name (Optional)

Appointment Duration in minutes (Optional)

All records within a single Appointment Import file should belong to the same appointment date. Each of these
fields shall be separated by a comma, and each record separated by a carriage return.

Step 2: Upon selecting the Appointment Import file (*.csv), a dialog box as shown below will appear, displaying
all the columns within the import file.
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Import Appointment E‘

General &ppointment Infarmation
Recipient Kame j Appt Book Mame j Recipient Mabile Mo, ﬂ Appt Start Time
Appaintment Date : | 3/21{2007 ¥ | || Jargen winum Dr. Richard Pang 96250000 "08:30"
Swee Fin Er Dr. Richard Pang 98520000 900"
Default riorky | ] Medium = MarkKum Choonoa | Dr. Richard Pang 05461111 033"
Ay, Geok Huay Chia Dr. Richard Pang q177z222 "10:00"
Duration {Minutes) ;|30 = 3 5 =
Philip Chew Poo Tan Dr. Richard Pang 97543333 11:30
Rl S e Teng Phuan Chua Dr. Richard Pang 97114444 12:00
Kian Heng Chua Dr. Richard Pang 90675555 "13:00"
s <[t =+ fows  lboforeaont | |grace mei- Entim Dr. Richard Pang 02786666 "L4:00"
I Gaek Quek Dr. Richard Pang 9857777 "14:30"
Message Type : Marmal Text b Mong Siang ng D, Richard Pang 91217524 150"
Message Content :  [154 characters] Choo Keow Biao Dr. Richard Pang 9575777 16:00
Chaoo Keow Boon Dr. Richard Pang 95755535 "17:00" 3
Hi « <Recipient Mame»>, vou hawve an
appointment with us ak < <Appt Date> >, < ¥
<< Appt Time ==, To confirm, reply SMS with P L
“Confirm < <Appk Mame: =", - ABC Dental | DRET0C2EE 002! ey
mpat
‘ CilTemp J Save as Default
¥ Save import process repart Cancel

Step 3: Select the field names (Eg. Recipient Name, Appt. Book Name, etc) for the columns that you wish to
import.

Step 4: At the “General Appointment Information” portion on the left, enter the following information:

e Appointment Date — The appointment date for the appointments to be imported.

o  Default Priority — Priority level of the appointments to be imported. You can use the default value.

e Duration — The appointment duration in minutes. If your appointment import file does not contain any
information on appointment duration, you can set a standard duration here for all the appointments to
be imported.

e Preferred SMS Time — The time and number of days/weeks before appointment which you wish to
send out SMS.

e Message Type — Select from Normal Text, 8-Bit Data or Unicode (Chinese Text). For normal english
content, use Normal Text. If content contains chinese characters, use Unicode.

e Message Content — The actual message content to be send out via SMS. You can insert template here
or key in the text directly.

Step 5: Under the “Import Process Logger” portion, you can save a report of the import process of checking
“Save import process report” checkbox. You can also specify the folder which you wish to save the import
process report.

Step 6: Once all the information are checked to be correct, you can click the “Import” button to proceed with the
import process. Upon successful import, you will see the below message box.

Import Appointment

.
\].() Appointment imported successFully!
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Chapter 13: Agent Manager

MoCo’s Agent Manager allows user to manage the MoCo Agents connected to the MoCo Server. For a MoCo
Agent to successfully connect to MoCo Server, user must first add the relevant MoCo Agent names to MoCo
Server using the Agent Manager.

Agent Manager is only available in the MoCo Server software of the MoCo Enterprise editions.

8 MoCo Server ._| =] E|
File Tools View Help
BRRE
@ Address Book } @ Scheduler ] E Event Manager ] .2 Appointment Book } “f Auto Response System 1
E? Template Editor I m Campaign Manager I ﬁ Transaction Manager % Agent Manager
List of Agents : 2 5 .
] gent Information
Agent Name : | =E= AddNew
"’L!'_‘:‘ Agent
Agent Description
Clear
Entries
Agent
Connection
I
For Help, press F1 MaCo Server Edition

13.1 Add new Agent

To add a new agent,

.:'.2

Step 1: Click on %5 | putton to clear Agent information area.

Step 2: Enter agent name and description (optional).

Add New
Agent

Step 3: Click on = to save Agent information.

13.2 Delete Agent

To delete a agent,

Step 1: From the List of Agents box, select the agent to be deleted by clicking on the agent name. A blue
highlight will appear.
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== Delste

Step 2: Click on -~ to delete the highlighted agent.

13.3 Updating Agent

To update an agent,
Step 1: Select the agent to be updated from the List of Agents box.

Step 2: Replace the information to be updated.

= pdate

Step 3: Clickon - to save the changed information.

13.4 View Agent Connection Status

&, 2 . . . .
Step 1: Clickon - to view current Agent connection status. A dialog box as shown below will appear.

Agent Connection Information x|
Name | IP Address [ status [ Last Heartbeat | oK I

CHH 192,168.2.36 Ready March 21, 2007 13:4%:23

The following information is available for checking:
e Agent Name — Name of MoCo Agent connected
e |P Address — IP address of the MoCo Agent
e  Status — Connection status of the MoCo Agent
e Last Heartbeat — The latest heartbeat message received by MoCo Server from the particular MoCo
Agent. Upon connecting to the MoCo Server, each MoCo Agent will send a heartbeat message over to
MoCo Server at a regular interval. The heartbeat indicates whether the MoCo Agent is still “alive’.
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Chapter 14: Configuration Settings

MoCo’s Configuration Settings allows user to set their preference when using MoCo.

To access the Configuration Settings dialog, click on the @ icon on the toolbar or select Configuration Settings
from the Tools menu.

14.1 Basic Configuration Setting

14.1.1 General Settings

Configuration Settings PZ|
Basic General
General
Address Book Display upon Startup
Scheduler * Full Screen
Auto Response
Appointment Book " Hidden in Spstem Tray
Device
G5M Terminal ™ Do Mat send SMS period

From : —_ To: -

Application Title

Customized your own application tite :

{Changes shall effect after restart of application}

Membership Points Systemn

Each referral adds 10 membership points.

Ok I Cancel Apply

On the “General” page, user can configure the following settings:
e Display upon Startup

With the Full Screen option selected, every time MoCo is started, user will be able to see the full interface
on the their monitor. Upon selecting the Hidden In System Tray option, MoCo will be running without the
full interface but minimise into the system tray area. To maximise MoCo, simply double click on the
MoCo’s icon.

L]
4| Double click
here to open

— MoCo

|T2@ sy 2B cosem
System tray
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¢ Do Not Send SMS Period

You can set a time period within which MoCo will temporarily suspend the sending of SMS.

e Application Title

You can customize your MoCo’s Application title by entering a text string into the Application Title field.
With MoCo running, you will be able to see your customized title appearing on the top left hand of the
Windows application.

e Membership Points System

You can set the amount of Membership Points increment for each new member your customer introduced.
For information on Referal and Membership Points System, see Chapter 2 Address Book.

14.1.2 Address Book Settings

Configuration Settings gl
Basic & Address Book
General
v Autoingert Area Code
el Area Code to be auto-inzerted : +B5
Auto Response
Appointment Book,
Device Default SMS Subscription

G5M Terminal :
* By default, subscribe to SMS

" By default, do naot subscribe to SMS

Default Impart Address Book Delirmiter

Format for importing address book : |MS Excel j

SpreadShest Mame |5heet1

Duplication Check

[ Enable Duplication Check when adding/updating contacts

[~ Auto-generate User ID

Uszer D starts with
Uszer I Offzet :

0K | Cancel | Apply

On the Address Book configuration page, users can configure the following settings:

e Auto-insert Area Code

To automatically insert an area code into the mobile number field, tick the check box Auto-Insert Area
Code and enter the area that you are in. When entering the mobile Phone number into the address book, if a
‘+’ sign is added to the mobile phone number, MoCo will not fill in the auto-insert area code. This feature is
to allow user to enter mobile phone number other than the area they are in even when the Auto-Insert Area
Code option is selected.

e  Default SMS Subscription

If the SMS Subscription field in MoCo’s Address Book is left blank, the “Default SMS Subscription”
setting will determine whether MoCo can send SMS to that contact. If the option “By Default Subscribe To
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SMS” is selected, MoCo will be able to send SMS to all the contacts’ whose SMS Subscription field is
empty. For the option “By Default Do Not Subscribe to SMS”, MoCo will not send SMS to contacts whose
SMS Subscription field is empty.

o  Default Import Address Book Delimeter

User can select under this option, whether the default file type used when importing Address Book is
“Comma” or “Tab” or “MS Excel”.

e Duplication Check

Check this selection to enable/disable duplication check during adding/updating of contacts into the
Address Book. When duplication check is enabled, the following error message box will appear if you try
to add a contact with the same mobile number as any existing ones in the Address Book.

Error in adding Contact

' § Duplicated mobile phone number Found,
L3

e Auto-generate User ID

Every contact in the Address Book has a “User ID” field. You can select this option to auto-generate User
ID for every newly added contact.

User ID starts with — Set a string to place in front of each User ID that the system auto-generated. You can
also leave this box empty.

User ID Offset — Set a base number which the User ID starts from. When porting customer database from

an existing system to MoCo, the contacts may already have existing User IDs. In this case, you can set this
field to instruct MoCo to auto-generate User ID from this number onwards.

14.1.3 Scheduler Settings

Configuration Settings E|
Basic @ Scheduler
General
Address Book Default settings for Scheduler Calendar

Scheduler

Auto Response ¥ Show Schedule
Appointrment Book,

Device
G5M Terminal ¥ Show Active SMS

[ Show Completed SMS

(u] 4 | Cancel Apply
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Default settings for Scheduler Calender :
e Show Schedule — Show the entire saved schedule and display in the Scheduler Calender View.

e Show Active SMS — Show scheduled SMS that are still waiting to be sent.
e  Show Completed SMS — Show those scheduled SMS that are sent by MoCo’s Scheduler.

14.1.4 Auto Response Settings

Configuration Settings

Basic #8 Auto Response
General
Address Book [~ Auto-Reply when receive empty sms
Scheduler
Auto Response Message Type | J
Appoinkrment Book, Message |

Device |
GSM Terminal

I Auto-Reply when incoming sms fit no miles

Message Type | J

Message | |

™ Auto-Reply when receive incoming woice calls

Meszage Type | J

Message | |

ak. | Cancel | Apply

On the Auto Response configuration page, users can configure the following settings:
e Auto-Reply when receiving empty sms
Set this option to configure MoCo to send SMS when it receives an empty SMS.
e  Auto-Reply when incoming sms fits no rules

Set this option to configure MoCo to send SMS when an incoming SMS does not match with any rules
inside the Auto Response System.

e  Auto-Reply when receiving incoming voice calls

Set this option to configure MoCo to send SMS when it receives an incoming voice call.
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14.1.5 Appointment Book Settings

X

Configuration Settings

Basic [E] Appointment Book
General
Address Book Default settings

Scheduler Appt Start Time: | 0900 <= SMS Prefened Time: [10:30 =

Auko Response

Appointment Book. fippt End Time : {22200 -

Device

G5M Terminal Default M5 Reminder ;|1 J;I Daps + | before appointment
Drefault Priarity Level : ] tedium hd

Send subsequent SMS5 reminders
™ Send subzequent reminders iregardless of response
* Send subzequent reminders to confirmed recipients anly
™ Do not send reminders to confimed!cancelled recipients

¥ &utomatically insert appointment name
Appointment name startg with ©

A,

tultiple Appointment Book Configuration

tulti-Appt Book Configuration |

ak | Cancel | Apply |

On the Appointment Book configuration page, users can configure the following default parameters:
o  Default Settings
User can set the default values of :

Appointment Start / End Time

Preferred time to SMS

Date for SMS Reminder
Priority level

O O0O0O0

e Send Subsequent SMS Reminders

User can determine how MoCo handle subsequent SMS reminders:

0 Send subsequent reminders irregardless of response — Subsequent SMS reminders shall be
sent out no matter the recipients reply back or not

0 Send subsequent reminders to confirmed recipients only — Subsequent SMS reminders shall
only be sent out if the recipients confirmed their appointments (either manually or
automatically)

o0 Do not send reminders to confirmed / cancelled recipients — Subsequent SMS reminders shall
not be sent out if the recipients has confirmed or cancelled their appointments (either manually
or automatically)

e Automatically insert appointment name

Upon creation of new appointment in the MoCo’s Appointment Book, an appointment name has to be
given. To auto fill the appointment name, check the box “Automatically Insert Appointment Name” and
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type the name given to each appointment. MoCo will use this name and append a running number at the end
to make each appointment name unique.

e Multiple Appointment Book Configuration

Multiple Appointment Book Configuration

List of appt Books:

Default

Dr. Matthew Kan Appt Book Mame : et
Dr. Richard Pang

Appointment Book Info

Appk Book Descripkion

Clear Entries

By clicking the “Multi-Appt Book Configuration” button, the above dialog box will appear for you to add /
delete / update appointment books.

14.2 Device Settings

14.2.1 GSM Terminal Settings

Configuration Settings

Basic g GSM Terminal
eneral
fiddress Book, Moof Retrigs: |0 Mo. of GSM Teminalz : |0
Scheduler ¥ Support Concatenation
&uto Response . .
Appointment Baok M awimum number of sub-pieces per message: |9
Device

G5M Terminal G5M Teminal [nfomation

Terminal Index ; | j Refresh
Port Mumber : Baud Rate: 115200

0
[rata Bit g Stop Bit : 1
Parity : Mo Parity OutBox Queve: |0

Signal Strength |-1 IM51 : |

Load Balance Scheme
* None

" Mumber Range (Separate number range with semicolons)

" Quota-based

Perbiorth [ GQuota: JO |

Ok, | Cancel | Apply ‘
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On the GSM Terminal configuration page, user is able to configure the following settings :
e  Number of Retries
This field is to determine the number of times MoCo will resend a SMS if there is an error during sending.
e  Support Concatenation

Select this field to indicate support for concatenation of long SMS. By default, this field is selected. You
can also set the maximum number of sub-SMS the system can concatenate.

e |oad Balance Scheme
User can select the desired load balance scheme for each SIM card :
o None - No load balance scheme for this SIM card.

o0 Number Range — Enter the range of mobile numbers to be sent using this SIM card. For multiple
ranges, each range is separated using semicolon.
For example, you can set “91110000-92220000;93330000-94440000" as the desired number range
for a particular SIM card. If a recipient has the mobile number “91112222”, any sms sent to him
shall be using this particular SIM card.

0 Quota-based — You can select quota type as either “Per Month” or “Per Day”. Then enter the quota
value. MoCo will keep track of the amount of quota left for each SIM card. Any SIM card with
free quota will get priority.

SIM card with “Per Day” free quota will have higher priority than those with “Per Month” free
quota.

All other field on this page is for user information. They are:

e Number Of GSM Terminals — indicates the number of GSM terminal MoCo currently detected
Terminal Index Number — Use this combo box to select the GSM terminal if there is more than one
terminal

Port Number — the communication port the GSM terminal is using

Baud Rate — transfer rate between the PC/Laptop and the GSM terminal

Data Bit — number of data bit

Stop Bit — number of stop bit

Parity — odd, even or no parity

OutBox queue — The number of outgoing SMSes currently queued at the terminal

Signal Strength — GSM terminal signal strength level. Range from 0 to 30. Pass signal strength is
typically 12.

e IMSI - The 15-digit International Mobile Subscription Identity for the SIM card
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14.3 Enterprise Settings

14.3.1 Server Settings

(X

Configuration Settings

Basic as Server Settings
General
Address Book Metwark Settings
scheduler

TQppomtment o Port Mumber: — [1181
Cevice

G5M Terminal
Enterptise {Changes shall effect after restart of application}

Server Settings

Server Configuration

V' Route un-classified incaming SMS to all agents

Yalidity Period for incoming SMS ;. |1 days

Ok | Cancel | |

The Enterprise Settings are only available in MoCo Enterprise Edition. User can set the following configuration
for the Server Settings if you are using MoCo Server :

e Network Settings — You can change the port number that connects to the MoCo Agents here. Normally,
user should not change the port number unless there are conflicts with other software.

e  Server Configuration

(0]

(0]

Route unclassified incoming SMS to all agents — Select this option if you wish to route all
unclassified incoming SMS to all agents. Normally, an incoming SMS will have the Agent
Name as the first word of message. MoCo Server will route the incoming SMS to the relevant
MoCo Agent by matching the first word of message with the available Agent Names. If no
match is found, and this option is selected, the incoming sms will be routed to all Agents.

Validity period for incoming SMS — Incoming SMS will be stored in MoCo Server and
forwarded to relevant MoCo Agents. If the MoCo Agent is not connected to MoCo Server at
the moment when SMS is received, the SMS will be stored in a waiting buffer within the
MoCo Server for a period indicated by this option. Once the MoCo Agent is connected, the
stored SMS will be forwarded to it.

SMSes that are within the waiting buffer beyond the validity period will be deleted without

forwarding. However, a copy of the SMS will still be stored inside the Transaction Manager
of the MoCo Server.
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14.3.2 Agent Settings

Configuration Settings

Basic
General
#Address Book,
Scheduler
Appointment Book
Enterprise
Agent Settings

a7 Agent Settings

Agent Settings

Agent Mame : CHH

{Changes shall effect after restart of application}

Server Settings
Server Port Number ; 1181
(¢ |lse Computer Mame
Server Mame : Servertlame

™ Use P Address

——

{Changes shall effect after restart of application}

Agent Connection Status

Connection Status : |Connecting...

Refresh

Last Heart Beat : |Ni|

’Tl Cancel | Apply

Ed

User can set the following configuration for the Agent Settings if you are using MoCo Agent :

e Agent Settings

User can change the Agent Name here. Any changes will only take effect after restart of MoCo.

e  Server Settings

User can set the port number for connecting to MoCo Server. User can also set the Computer Name or IP
address of the MoCo Server. Any changes will only take effect after restart of MoCo.

e  Agent Connection Status

User can view the connection status and last heartbeat here. When the MoCo Agent is connected to MoCo
Server, the connection status shall display “Connected”. The last heartbeat shall also reflect the time of the

latest heartbeat response from MoCo Server.
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Chapter 15: Other Features
15.1 Delete SIM Card Messages

MoCo allows user to manually delete the SMSes stored inside the SIM card.

To manually delete the SMSes stored inside the SIM card, click on the e icon on the toolbar or select “Delete
SIM card messages” from the Tools menu.

E5

Delete SIM card messages

Select GSM Teminal :

" Delate ALL 5IM card messages
™ Delete ALL READ messages
" Delete ALL READ and SENT messages

oK Cancel

The above dialog box will appear for user to delete SIM card messages. You can select the gsm terminal you
want, and the options available. Then click “OK” to delete.

15.2 Printing
15.2.1 Print Label

MoCo allows user to perform label printing on standard label type 1029.
To perform label printing, select “Print Label” from the File menu. A dialog box as shown below will appear.

Print Label x|

Select Contact : ]

s Chan -
Type of Label : I Label Mo, 1029 LI =14

’—Position inLabel ————— Cancel

is _hang|

" Left
£~ Right

Step 1: Select the contact who you wish to print the label of.
Step 2: Make sure the type of label is “Label No. 1029”.

Step 3: Select the position within label for printing. Click “OK”. The below Print dialog box will appear.

I 2ix|
~ Printer
Mame:  [Canon MP700 Printer =l Propetties
Status:  Ready
Type Canon MP700 Frinter
Whers:  USEDD2
Comment: I Fiint to file
— Fint rang: Copi
& Al Mumber of copies: [T =]
C Poges o [T T
e LRI
Help Cancel
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Step 4: Select the appropriate printer name. Click “Properties” button to set the paper size.

£ Main £2 Page Setup |ﬂ Stamp}EackgloundI - Effeclsl ﬁ Proli\esl m Ma\ntenancel
B page sie 5
4+ Drientation: % Porhait " Landscape
D 5 Frinter Faper Size ISamE az Page Size j

Frinting Type: | Maimaksize Printing j

™ Borderless Printing

Amount of Extension: ﬁ "—J_I @

&

A5 r Duplex Frinting
] ’
Wormatsize Ftinting Staple Side: % Longsidestapling € Shortside stapling
Copies [ = e

™ Reverse Order
¥ Coflate

Defaults
0K I Cancel | Help |

Step 5: A dialog box as shown above will appear. Note that for different printer, a different kind of dialog will
appear.

Step 6: Go to Page Setup and set the Page Size to “A5”.
Step 7: Click “OK”. You will return to the previous Print dialog box.

Step 8: Click “OK” to proceed with the printing.

15.2.2 Print Appointment List

MoCo allows user to perform print appointment list on standard A4 paper.

To perform appointment printing, select “Print Appointment Book™” from the File menu. A dialog box as shown
below will appear.

Print Appointment Book | ﬂ

Appointment Book hlame : I Dt, Matthew Kan, Dr. Richard Pang j Print

Starting Date : 19/03/2007 > Cancel

Ending Date : 23/03/2007 -

Priority Level : Low, Medium, High, Yery Hich

Step 1: Select the appointment book name which you wish to print.
Step 2: Select the starting/ending dates of appointments to print.
Step 3: Select the priority level of appointments to be printed.

Step 4: Click Print. A Print dialog box as shown below will appear.
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Print 20|

r— Printer

Marme: ICanon MPF00 Printer LI Properties... |

Status: Ready
Type: Canon MPFO0 Printer
wiherer  USBO02

Commet: I~ Print tao file
— Print range Copie:
i Al Mumber of copies: m
= Pages from: |1_ b |1—
£/ Selection Iﬂ

Step 5: Select the appropriate printer name. Click “Properties” button to set the paper size.

3 Main g Page Setup | ﬂ Stamp!Eackgmundl - Effe:lsl ﬂ F‘lnfilesl m Mainlenancel
g-Jl Page Size: |A4 ﬂ
D +  Orientation: ¢ Poitrait € Landscape
E Printer Paper Size; IEamE as Page Size j

Printing Type: I MNormal-size Printing j

[ Borderless Printing

~ Armourt of Extension: ﬁ '—J— @
:‘;lmal-slze Printir Lo Pf?ﬂling
J Staple Side: & Longside stapling ) Shartside stapling
Copies: |1 32 [1-939]
% 3 ™ Reverse Order
z | Calate

Defaults
(n]: I Cancel | Help |

Step 6: A dialog box as shown above will appear. Note that for different printer, a different kind of dialog will
appear.

Step 7: Go to Page Setup and set the Page Size to “A4”.
Step 8: Click “OK”. You will return to the previous Print dialog box.

Step 9: Click “OK” to proceed with the printing.

15.2.3 Print Receipt

MoCo allows user to perform receipt printing on ‘A5’ size paper.

To perform receipt printing, select “Print Receipt” from the File menu. A dialog box as shown below will
appear.

Print Receipt

ReeFerence Number ; IREFUDUUUDUI\

Step 1: Enter the reference number of the account you want to print.
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Step 2: Click “OK”. The below Print dialog box will appear.
I x|

— Frinter

Mame: ICanon FMP700 Printer LI Properties... |

Status: Ready
Type: Canon MP7F00 Printer
Where: UsEOD2

Comment: I Pririk b file:
— Print range Copie:
o« Al Mumber of copies: m
! Pages  from: I‘I— o |1—
€ Selection |j|
&I ak. I Cancel

Step 3: Select the appropriate printer name. Click “Properties” button to set the paper size.

21
E3 Main @ Page Setup | ﬁ Stamp:’BackgroundI - Eﬂectsl ﬁ Plofilesl m Maintenancel
g Page Size: A5 -
+  Orientation: & Portrait 7 Landscape
|:| E Printer Paper Size: ISame az Page Size j

Frinting Type: | Mormal-size Printing j

™ Borderless Printing

Amount of Extensior: ﬁ 'I—Ij—l @

i

A5 ™ Duplex Printing
Marmaksize Printing Staple Side; & [ong-side stapling £ Short-side stapling
Copies: [T = ne
:@ % ™ Reverse Order
% ¥ Collate

Defaults |
ak I Cancel | Help |

Step 4: A dialog box as shown above will appear. Note that for different printer, a different kind of dialog will
appear.

Step 5: Go to Page Setup and set the Page Size to “A5”.
Step 6: Click “OK”. You will return to the previous Print dialog box.

Step 7: Click “OK” to proceed with the printing.
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15.3 Accounts System

MoCo has a built-in Accounts System for user to perform some simple accounting tasks.

To invoke the Accounts System, select “Accounts System” from the Tools menu. A dialog box as shown below
will appear.

Accounts System

Account Sheet
Display Options
Pt Ref. Mo, | Date | Client Name | Type | Description | At Paid
" Today's Transaction DTO000000S — March 26, 2008 16:24:32  Dennis Services  Scaling and Polishing 123 15,00
DTODO000O0S — March 26, 2008 16:24:32  Dennis Products  Tooth Brush 10,00
" Current Month's Transaction DTOO00O006 — March 26, 2008 16:24:56  Albert Products  Porn (D 30.00
) . DTO000O012  Aprl 07, 2008 22:15:00 dfd Setvices  Scaling and Polishing 123 15.00
f* Customized Perind DTO000O0L3  April 08, 2008 13:50:00 Dennis Chang Services  Scaling and Polishing 123 10,00
DTOO0DO0L3  April 08, 2008 13:50:00 Dennis Chang Services  Consulation 20,00
From:  |10/10{2007 - DTO0000013  Apri 08, 2003 13:50:00 Dennis Chang Products  Toothpaste x 3 15.00
DTODOD0O14  April 08, 2008 15:38:00 John Services  Scaling and Polishing 123 12.00
Ta: 9/10/2005 = DTO000001 4 April 08, 2008 15:35:00 John Services  ABC 15.00
DTO0000015 April 09, 2008 15:32:00 Peter Products  FFF 25,00
Other Ot DTO000O01S  Apri 09, 2005 15:39:00 Peter Services  Scaling and Polishing 123 12.00
P DTOD0OOO16  Apel 10, 2008 15:56:00  Fave Products  ABC 15,00
P T DT00000016  Apri 10, 2008 15:56:00  Faye Products  DEF 15.00
DTO0000017  Apri 08, 2008 16:12:00 Kit Products  Something 10.00
I ok g Aok j
Account Type
I Products, Services j ¢ | >
Morning Balance: | 0,00 Afternoon Balance: | 204,00 Might Balance: | 15.00
Total Balance: I SRk Accounts Config Save Cash Book
Search
Add Mew Transaction Settings Save Accounts Sheet

15.3.1 Add New Transaction

Step 1: Click “Add New Transaction” button. A dialog boz as shown below will appear.

Modify Accounts Record @

Account Information

Reference Mo, DTO0000013 Assistant Name ;
Client | Supplier : Dennis Chang w| Remarks:
Payment Type Master Card v

Date(Time : 4 §lz008 w1380 =

Type Description Amount Paid &
Services Scaling and Palishing 123 10,00
Services Consultation 20,00
Products Toothpaste x 3 15.00

N R T N N

Last Modified : April 08, 2008 15:26:38 Jave Cancel

Step 2: Key in the accounts information. For expenses, you can add a minus sign in front of the Amount Paid
value.

Step 3: Click “Save” button to add the account.
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15.3.2 Manage existing account items

Ref. Mo, | Drate | iZlient Mame Tvpe Drescripkion Amk Paid

REFOOOO0004  Augusk 07, 2007 13:32:10  Peter Tan Producks Something ABC 25,00
Augusk 07, 2007 13:32:10  Peker Tan Products Something DEF 35.00
et 16 e PR M o BTl e P S T Services Consulkation A 30.00
Madify F:32:10  Peter Tan Services Consulkation B 50,00

Print Receipt

To manage existing account item, right-click on the item and a context menu will appear for the following
options:

e Modify — Select this option to modify the information of the account item.

o Delete — Select this option to delete the account item.

e Print Receipt — Select this option to print receipt for this account item. Remember to set the paper size
as ‘A5’.

15.3.3 Query Account System

Display Options
* Today's Transaction
" Current Month's Transaction
" Customized Period
| i
| [

Other Options

Payment Type :

o all |
Account Type :

| Products, Services ﬂ
Client Mame :

| Jane Chan j

Search

At the Display Options, select the query parameters and click “Search” button. The list of account items that
satisfy the query parameters will be displayed, together with the calculated balances.
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15.3.4 Accounts Config and Settings

Accounts Parameter Configuration g|

Parameter Type
" Accounts Ikemn Description
+ Accounts Type

" Payment Type

List of configurable items:

eote Item information

Add
Expenses Ttem Mame :
Products

Services

Clear

By clicking the Accounts Config button on the Accounts System dialog box, the above dialog box will appear.
You can preset the “Accounts Item Description”, “Accounts Type” and “Payment Type” here. All your preset
configurable items would be available for selection when you add/modify an account transaction. For example,
if you add a payment type named “Credit Card”, the “Credit Card” option will be available as a payment type
selection when you add a new transaction.

= ——
Marning Timings @ |12:DD M f=| @ |11:59 A =
Afternoon Timings : [1z00PM = o [ossaEm =
Might Timings : |06:00 M =g |11:59 o =
Save | Cancel |

By clicking the Setttings button on the Accounts System dialog box, the above dialog box will appear. You can
set the individual timings and click Save button. The timings shall affect the calculations of individual balances.

15.3.5 Save Accounts Sheet and Cash Book

By clicking the “Save Account Sheet” button on the Accounts System dialog box, you can save the currently
displayed account sheet to a HTML file.

By clicking the “Save Cash Book” button on the Accounts System dialog box, you can categorized your
earnings according to different payment type and save the report to a HTML file.
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15.4 Backup and Restore MoCo Database
15.4.1 Backup MoCo Database

To backup MoCo’s database,
Step 1: From the File menu, click on the Backup Database option.

Step 2: A dialog box shown below will appear. Select the destination folder where you want to store the backup
database. Click “Backup” button.

Backup MoCo Database EI

Select Destination Folder ;

‘C:'l,Temp J
Backup | Cancel ‘

Step 3: A “Success in Backup DB” dialog box will display when the backup is done. A copy of the MoCo
database will be stored in a sub-folder “MoCo Database Archive YYYY-MM-DD” inside the destination folder
you specified earlier on. The YYYY-MM-DD is the date which the backup is performed.

Success in Backup DB [‘ZI

L
\l{) MoCo database backup successfully!

15.4.2 Restore MoCo Database

To restore from a previously backed-up MoCo’s database,
Step 1: From the File menu, click on the Restore Database option.
Step 2: A dialog box as shown below will appear. Select the folder that contains the database you wish to

restore. The folder should be in the form “MoCo Database Archive YYYY-MM-DD”, where YYYY-MM-DD
is the date which the database is being backup.

Restore MoCo Database

Select Folder containing the database to restore

| ClTempioCo Database Archive 2007-10-23 ['

Restore ‘ Cancel ‘

Step 3: Click “Restore” button.

Step 4: A dialog box as shown below will appear. To load the newly restored database, close MoCo and start
MoCo again.
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Success in Restore DB |z|

L]
4) MaCo database restored successfully! Please restart MoCa to lnad the new database,

15.5 Real Time Traffic Monitor

Real-time traffic monitor.

~ —Control Panel

| G5M Modem Index: ID vl
IMSI: 525053101609538
Port: 26

Status: Resume
Queue length: 0

Pause Resume

3

To invoke the Real-Time Traffic Monitor, select “Real-time Traffic Monitor” from the Tools menu. A dialog
box as shown above will appear.

You can monitor the queue of outgoing SMS for each gsm modem attached to MoCo. You can also pause and
resume the sending of SMS of each gsm modem.
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